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OBJETIVO DE LA MISIÓN OFICIAL
1. Identificar las mejores prácticas utilizadas en el sector financiero de Londres para analizar la viabilidad de aplicarlas en el sector bursátil panameño.
2. Identificar oportunidades de colaboración con entidades del mercado de valores en Londres  para el fortalecimiento del mercado de valores panameño.

DESARROLLO DE LA MISIÓN
Durante dos días se realizaron 9 visitas a diferentes entidades que desarrollan sus actividades en el  sector bursátil en Londres, entre las cuales se puede mencionar asociaciones, institutos, empresas privadas, universidad, bolsas de valores y el Regulador del sector bursátil. 

El lunes 2 de junio se visitaron las siguientes entidades:
· Parker Fitzgerald
· Financial Conduct Authority (FCA)
· Chartered Institute form Securities & Investment (CISI)
· ICMA

El martes 3 de junio se realizaron las siguientes reuniones en:
· The London Stock Exchange (LSE)
· Investment Management Association
· Henley Business School
· BATS CHI- X
· Systemic Risk Center at London School of Economics


A continuación se procederá a explicar el desarrollo de cada reunión  según los objetivos planteados.  Las reuniones las he clasificado según el tipo de entidad (regulador, asociaciones, educativas, bolsa de valores, sector privado)

A.  REGULADOR  Y  BOLSA DE VALORES

A.1. London Stock Exchange Group

La entrevista se realizó con:
· Antonella Amadei, Head of Global Development Market Infrastructures- correo electrónico: aamadei@lseg.com
· Shrey Kohli, Manager, Government Relations and Public Policy- correo electrónico: skohli@lseg.com



A.1.a. Acerca de la compañía
London Stock Exchange Group (LSE.L) es un grupo internacional de Bolsas diversificado que se encuentra en el corazón de la comunidad financiera mundial. La historia del Grupo se remonta a 1801.

El Grupo opera en una amplia gama de mercados internacionales de acciones, bonos y derivados, incluyendo la Bolsa de Londres; Borsa Italiana; MTS que es el mercado de renta fija líder en Europa; y la plataforma de renta variable paneuropeos llamada Turquesa. A través de sus mercados, el Grupo ofrece a los negocios internacionales, y los inversores, un acceso inigualable a los mercados de capital de Europa.

Comercio y servicios de gestión de riesgos de correos son una parte importante y creciente de las operaciones comerciales del Grupo. 

El Grupo ofrece a sus clientes una amplia gama de data en tiempo real y de referencia, incluyendo Sedol, Unavista, Proquote y RNS, así como acceso a más de 200.000 instrumentos de renta variable internacional, renta fija y de índices, a través de proveedor de índices líder en el mundo de lseg, FTSE.

London Stock Exchange Group es también un líder en el desarrollo de plataformas de negociación de alto rendimiento y software de los mercados de capitales. Más de 30 organizaciones y bolsas de todo el mundo utilizan MillenniumIT del Grupo para las negociaciones, la vigilancia y la tecnología post-negociación.

Con sede en Londres, Reino Unido y con operaciones importantes en Italia, Francia, América del Norte y Sri Lanka, el Grupo emplea a aproximadamente 2.800 personas.

A.1.b. Oportunidades 

· Acceso al desarrollador de TI del Grupo para la creación e implementación de un sistema de vigilancia de los diferentes mercados (primario y secundario) activos en la Bolsa de Valores de Panamá.  Por lo general, las Bolsas monitorean sus mercados pero se puede evaluar la posibilidad de utilizar la herramienta desde el Regulador.  Con esta acción se darían pasos importantes para cumplir con los principios de IOSCO relacionados con el mercado secundario. 

· Ayuda con la normativa emitida por la Unión Europea respecto a los mercados de capitales. 

A.1.c. Algunos temas tratados

Con relación al desarrollo del mercado de opciones de acciones, es necesario primero tener un mercado fuerte de acciones para lo cual se necesita empresas con una fuerte cultura de gobierno corporativo, transparencia del mercado y liquidez. 

A.2. The Financial Conduct Authority (FCA)	

La entrevista se realizó con:
· Kerry Watt, Manager of International Relations – correo electrónico: Kerry.watt@fca.org.uk


A.2.b. Acerca del FCA

Antes del año 2000 en el Reino Unido había múltiples reguladores financieros, posteriormente del 2001 hasta el 2013 se creó el Financial Services Authority (FSA) que era el único regulador financiero en el Reino Unido. En el 2013 se dividieron las responsabilidades en dos reguladores:
· Financial Conduct authority (FCA)
· Se encarga de supervisar el cumplimiento de la regulación de conductas de todo el sistema financiero.
· También realiza supervisión prudencial de aquellas entidades que no son supervisadas por el PRA.
· Su universo de regulados son 27,000 firmas y 49,405 firmas de crédito de consumo
· Sus objetivos generales son protección al consumidor, integridad de mercado y competitividad en beneficio de los intereses de los consumidores.

· Prudential Regulation Authority (PRA) que forma parte del Banco de Inglaterra
· Realiza la supervisión prudencial de bancos, aseguradoras y firmas de inversión sistémicas. 
· Sus objetivos son verificar la seguridad y solvencia de las entidades bajo su supervisión así como el apropiado grado de protección para los tenedores de pólizas. 
· Este regulador se focaliza en capital, liquidez, administración del riesgo y recobros. 

Más en detalle el FCA tiene como objetivo principal, asegurar que los mercados financieros funcionen bien.  Para alcanzar esto se han establecido tres objetivos operacionales:

· Lograr un apropiado grado de protección para los consumidores.
· Proteger y mejorar la integridad del sistema financiero del Reino Unido.
· Promover la competencia efectiva in beneficio de los intereses de los consumidores.

El FCA en su organigrama tiene como Direcciones operativas las siguientes: Autorizaciones, Fiscalización y crimen financiero, Mercados, Supervisión, comunicaciones e internacionalismo, Políticas de riesgo e desarrollo, Oficial jefe de operaciones. 

Para el área de supervisión labora el 24% del personal del FCA, para fiscalización el 17%, en Operaciones el 17%, en Autorizaciones el 10% y en mercados el 10%, aproximadamente. 

El FCA actúa a través de las siguientes acciones: autorizar, regular, supervisar, fiscalizar y promover. La revisión de una solicitud de licencia demora aproximadamente 6 meses y se realiza a través de un análisis de riesgo. Las normas que se emiten tienen como sustento los siguientes principios: 
· Integridad
· Competencia, cuidado y diligencia
· Gerencia y control
· Prudencia financiera
· Conducta de mercado
· Se debe actuar en beneficio de los intereses de los clientes
· Comunicaciones claras, precisas y oportunas con los clientes
· Manejo justo y equitativo de los conflicto de interés
· Relaciones de confianza con el cliente a través de recomendación adecuada y decisiones discrecionales sustentadas.
· Protección a los activos de clientes
· Relaciones abiertas y cooperadoras con el regulador.

La Supervisión se fundamenta en una visión basada en riesgo, en un modelo de tres pilares (firmas, emisiones y productos, eventos) y en la clasificación de firmas por riesgo prudencial y de conducta. Entre los principios que rigen el modelo de supervisión están:
· Visión preventiva 
· Se focaliza en juicios y no en procesos
· Centrado al consumidor
· Se debe identificar los grandes hallazgos de irregularidades y las causas de los problemas
· Reforzar las acciones cuando las cosas van mal
· Se debe enfocar en los modelos de negocios y la cultura organizacional
· Orientarse a que las empresas hagan lo correcto
· Enfatizar la responsabilidad individual
· Los análisis deben tener un enfoque en conjunto de todas las áreas.

El primer pilar de Supervisión trata sobre cómo las entidades financieras afectas a los consumidores, los mercados o la competencia. Para determinar esto se debe revisar y analizar el modelo de negocios y estrategia futura, tono que da la alta gerencia dentro de la cultura de la entidad, ventas y ciclo de vida de las transacciones, control y gobierno corporativo, marco para identificar y administrar los riesgos.

El segundo pilar trata sobre la supervisión por evento para tomas acciones rápidas y decisivas basadas en el juicio de los riesgos detectados, lo que incluye intervenir cuando los riesgos se cristalizar.

El tercer pilar consiste en la supervisión de emisiones y productos, manejados por análisis de riesgo por sector utilizando un enfoque adaptado a la medida de la situación.  Este trabajo es realizado por especializas quienes coordinar y complementan sus informes con el trabajo de otros supervisores. 

La División de Mercados supervisa tanto el mercado primario como el mercado secundario para verificar que tengan la infraestructura necesaria, se cumpla la normativa de la Unión Europea, evitar abusos del mercado, hacer comparaciones estadísticas. 

El enfoque del FCA enfatiza 5 elementos:
· Siempre enfatizar la evaluación de potenciales problemas.
· Intervenir temprano cuando se detecte un problema antes que cause un daño al consumidor o a la integridad del mercado. 
· Abordar las causas subyacente
· Reparación al consumidor si una falla ocurre
· Tomar acciones significativas contra las firmas que fallan en cumplir los estándares a través de multas para crear un efecto disuasivo.





A.1.b. Oportunidades 

Se ha abierto la oportunidad de participar en eventos organizados por la FCA donde se pueden aprender buenas prácticas y estándares. Por ejemplo en noviembre se realizará una conferencia 

A.1.c. Algunos temas tratados

En la reunión se habló de la importancia de tener un Defensor de los Inversionistas para tratar los conflictos entre cliente y entidad financiera que pudieran resolverse por negociación o mediación y no necesariamente requieran una acción de fiscalización. 

También se habló sobre la importancia de sancionar a aquellas empresas cuyo equipo de altos ejecutivos de establecen una cultura de mantener o realizar sus operaciones dentro de los estándares de conducta o cuando las prácticas de ventas no están orientadas al beneficio de los clientes. 
 
B.  ASOCIACIONES

B.1. Investment Management Association (IMA)

La entrevista se realizó con:
· Perry Braithwaite, Adviser, Product Regulation – correo electrónico: pbraithwaite@investmentuk.org
· Adrian Hood, Adviser-Regulation – correo electrónico: ahood@investmentuk.org
· Guy Sears, Director Risk, Compliance &- correo electrónico: gsears@investmentuk.orf

B.1.a Acerca de IMA

La Asociación de Gestión de Inversiones (AMI) representa a la industria de gestión de inversiones del Reino Unido. Sus miembros gestionan más de £ 4,5 billón de activos en nombre de Reino Unido y clientes en el extranjero.

El propósito de la IMA es asegurar que los gestores de inversiones se encuentran en la mejor posición posible:

· Construcción de la capacidad de las personas de sobreponerse a la adversidad financiera.
· Ayudar a las personas a lograr sus aspiraciones financieras.
· Habilitar a la gente a mantener un nivel de vida digno a medida que crecen sus inversiones.
· Contribuir al crecimiento económico a través de la asignación eficiente del capital.

Sus posiciones políticas, se sustentan en las respuestas a consultas formuladas al Gobierno, los reguladores, la Comisión Europea y otros. El IMA también mantiene vínculos con parlamentarios, tanto en Westminster y el Parlamento Europeo y ha contribuido con regularidad a las deliberaciones parlamentarias con comités selectos.

Entre sus actividades está la publicación e investigaciones sobre diversos aspectos de la industria. Esto ayuda a informar sobre los nuevos estándares y regulaciones así como promover una mayor comprensión de la industria.

El IMA ha realizado un sistema de clasificación de fondos por parte del sector, diseñado para ayudar a los inversores y sus asesores. Los fondos miembros del IMA son monitoreados regularmente para verificar el cumplimiento de las definiciones del sector, y la supervisión del sistema está dirigida por un comité de la industria.

EL IMA está financiado por nuestros miembros y la Junta Directiva está integrada por miembros de alto nivel de la industria. De igual forma cuentan con una serie de comités de afiliados o cubren áreas temáticas específicas.

B.1.b. Oportunidades
El IMA puso a disposición su experiencia para cualquier consulta que queramos realizarse.  Lo cual puede ser muy útil al momento de elaborar normativa como al momento de implementar estándares relacionados a la administración de activos.   Ellos nos proporcionaron la Guía de Fondos Autorizados y la Encuesta Anual de Activos Administrados. 

B.1.c. Algunos temas tratados 
En la reunión se nos indicó que para que la industria de fondos y activos bajo administración surja se necesitan las siguientes condiciones:
· Gobierno Corporativo
· Buenos estándares y control de riesgos 
· Gerencia comprometida con el cumplimiento
· Transparencia
· Publicidad de rendimientos, valor cuota, aspectos generales de la política de inversión.  
· Acceso a la información de los fondos a través de periódicos de circulación nacional, página web
· Competencia entre los administradores

B.2. International Capital Market Association (ICMA)

La entrevista se realizó con:
· Leland Goss, Managing Director and General Councel- correo electrónico: Leland.goss@icmagroup.org

B.2.a Acerca de ICMA

La Asociación Internacional del Mercado de Capitales ("ICMA") se ha comprometido a servir a las necesidades de sus miembros a través de sus actividades como una asociación de comercio y como una organización de autorregulación. No obstante no tiene los mismos poderes o facultades sancionadoras de FINRA (en Estados Unidos). 

El número de miembros del ICMA incluye emisores, intermediarios primarios y secundarios en el mercado, gestores de activos, los inversores y los proveedores de infraestructura del mercado de capitales.

Entre sus objetivos esta trabajar activamente con sus miembros en todos los segmentos de los mercados al por mayor y al por menor, compra y  venta, ICMA se centra en una amplia gama de regulación, en los mercados y otras cuestiones relevantes que impacten las prácticas del mercado y en el funcionamiento de los mercados de capital y deuda internacional
La misión de la ICMA es promover mercados de deuda internacionales resistentes y de buen funcionamiento. Estos mercados son necesarios para el crecimiento económico, el beneficio de los participantes del mercado y de sus clientes. 

ICMA busca lograr esto a través de:
· Ayudar a construir la confianza en la industria mediante la promoción de las mejores prácticas de mercado a través del desarrollo apropiado y aceptado por la industria de directrices, normas, recomendaciones y documentación estándar. Además, de la mejora del marco de la emisión transfronteriza, el comercio y la inversión en instrumentos de deuda;
· Agrupar todos los segmentos de la industria y fomentar el diálogo entre la industria y los gobiernos, los reguladores y los bancos centrales - en el ámbito nacional e internacional - con el objetivo de que la regulación financiera apoye, de manera equilibrada y proporcionada, la resistencia, la eficiencia y la rentabilidad de los mercados internacionales de capital de deuda;
· Representar también a los compradores en la industria, ya sea gestores de activos o inversores, en su interacción con los mercados de capital y los reguladores;
· Promover la creación de redes y el flujo de información entre los participantes en el mercado y entre los participantes del mercado y las autoridades, mediante la organización de conferencias, seminarios de mercado, mesas redondas y reuniones;
· Ofrecer una oferta de educación de alta calidad, promoviendo así un alto nivel profesional de los participantes del mercado. 

B.2.b Oportunidades

El ICMA brindó su apoyo con respecto a consultas sobre regulación de capital, repos y central de contrapartidas que son temas en los cuales ya han trabajado y tienen experiencias.  De igual forma considero que nuestras asociaciones de intermediarios y emisores podrían establecer una relación de contacto con esta asociación y aprender de sus experiencias. 


B.3. CHARTERED INSTITUTE FOR SECURITIES & INVESTMEN (CISI)

La entrevista se realizó con:
· Praneet Shivaprasad, International Manager- correo electrónico: praneet.shivaprasad@cisi.org 
· Kevin Moore, Director of Global Business Development- correo eletrónico: Kevin.moore@cisi.org

B.3.a. Acerca del CISI

El CISI es una organización sin fines de lucro que cuenta con el soporte de más de 100 corporaciones con aproximadamente 40,000 miembros en 110 países.  Su oficina central se encuentra en Londres, no obstante también tiene oficinas en Singapur, Mumbai, Dubai, Dublin y Colombo. Es importante mencionar que el 92% de los bancos con presencia mundial han participado en los programas de certificación de CISI para sus empleados. 

CISI realiza tres actividades principales que son: 
· Alcanzar competencia profesional a través de las pruebas de conocimiento y la obtención de certificaciones.
· Mantener o conservar la competencia profesional a través de la membrecía con el CISI y el desarrollo continuo del profesional.
· Promover la confianza a través de incentivar la adopción de altos estándares de integridad y ética. 

La Misión del CISI es establecer estándares de excelencia profesional e integridad para la industria bursátil y de inversiones, promoviendo las certificaciones y los altos niveles de competencia de los miembros de CISI, individuos y entidades financieras. 

Para el CISI el profesionalismo está compuesto por conocimiento, integridad y destrezas. También han desarrollado un código de conducta basado 8 principios fundamentales entre los que se encuentra honestidad, transparencia, equidad y apertura. La finalidad de este código es promover la integridad de las actuaciones de los participantes de la industria bursátil y el desarrollo del sentido ético. Más de 100 entidades financieras han firmado el Código de Conducta del CISI.

El CISI brinda servicios de certificaciones elaboradas por profesionales para profesionales del sector bursátil; administración de exámenes y soporte y entrenamiento para los exámenes del CISI.  Estos exámenes y certificaciones tienen el aval del FCA y de los reguladores locales de los países donde se aplican los programas del CISI. 

B.3.a. Oportunidades

El CISI tiene la experiencia y conocimiento para colaborar con la SMV en el desarrollo de programas, normativa, seminarios, talleres de caso sobre Gobierno Corporativo y ética tanto para los funcionarios de la Superintendencia como para la Industria.  Con el apoyo del CISI se puede dar un giro al Acuerdo 5-2003 en la referente a conflictos de interés y normas de conducta (con las cuales se elaboran los actuales Códigos de Conductas de nuestros intermediarios y asesores de inversión).

También pueden colaborar en el desarrollo de exámenes que además de valorar la normativa local y los conceptos financieros incluyan “test” sobre casos éticos. 

C.  EDUCATIVAS

C.1.  Henley Business School

La entrevista  se realizó con:
· Prof John Board, Dean of Henley Business School- correo electrónico: john.board@henley.ac.uk
· Prof Adrian Bell, Head of School, Chair in the History of Finance- correo electróncio: a.r.bell@icmacentre.ac.uk

C.1.a. Acerca de Henley Business Scholl
Henley es conocida en todo el mundo para transformar individuos y organizaciones - a través de la enseñanza de expertos, orientada a resultados y la investigación de vanguardia. 

Una escuela de negocios con una triple acreditación (Associations of MBA’s, Equis, AACSB)  forma parte integral de la Universidad de Lectura.  La educación ejecutiva en Henley combina lo mejor del conocimiento académico con el desarrollo práctico de las personas aspirantes y organizaciones ambiciosos.

La Universidad ofrece un plan de estudios flexible para un MBA ejecutivo, programas de estudios abiertos (en liderazgo, gerencia estratégica, recursos humanos y coaching), cursos adaptados a la institución según sus necesidades y programas en finanzas.  Además de los estudios de licenciatura, postgrados y maestrías. 

Dentro de los programas en finanzas se encuentra “The Advance Diploma in Investment Compliance”.  Es el programa más completo disponible en la actualidad en los mercados financieros. El Centro ICMA y el Instituto Colegiado de Valores e Inversiones (CISI) anunciaron el interesante programa que se basa en el éxito de la Diplomatura de Regulación de Mercado de Capitales y Cumplimiento, que el Centro ICMA puso en marcha en 2005 en colaboración con FINRA.

El Centro ICMA tiene la capacidad de armar un programa para satisfacer las necesidades de su negocio y ejecutarlo, ya sea en casa o aquí en el Centro. Profesionales del área de cumplimiento del Centro enseñaran todos los cursos de formación para garantizar que son pragmáticos y ofrecer a los participantes soluciones prácticas a los desafíos que enfrentan los departamentos de cumplimiento. El Centro ICMA es apto para todo tipo de oficiales de cumplimiento que van desde cursos básicos, a los diseñados para niveles medio y superior.

A continuación encontrará una lista de ejemplos de las áreas que hemos incluido en los cursos anteriores, pero esta lista no pretende ser exhaustiva:

· Prevención de Lavado de Dinero
· Problemas de Abuso de Mercado
· Cumplimiento y Comunicación
· Cómo construir y desarrollar una función de cumplimiento de clase mundial
· Conflictos de Interés
· Habilidades de Negociación para Oficiales de Cumplimiento
· Advanced Risk Management para Profesionales de Cumplimiento
· Trading y Cumplimiento
· Actuales desafíos regulatorios y de cumplimiento en Banca de Inversión.

C.1.b. Oportunidades
El centro de estudios está abierta a negociar propuestas educativas tanto para la Superintendencia como para el sector privado panameño, por lo cual se podrá en contacto a los profesores con la Jefa de Educación al Inversionistas para que se pueda determinar si se puede establecer algún tipo de acuerdo. 


C.2.  Systemic Risk Centre at London School of Economics

La entrevista se realizó con:
· Dr. Jean-Pierre Zigrand, Director, Systemic Risk Centre- correo electrónico: j.p.zigrand@lse.ac.uk
· Jon Danielsson, Director, Systemic Risk Centre- correo electrónico: j.danielsson@lse.ac.uk

El centro se especializa en el estudio de variables macroeconómicas que pueden considerarse sistémicas y afectar el sistema financiero de un país. Durante el desarrollo de esta reunión se conversó sobre diferentes factores que pudieran considerarse de riesgo sistémico para Panamá.  De una revisión preliminar los Directores del Centro no ubicaron las variables que generalmente provocan este tipo de riesgo en los sistemas financieros.  No obstante, se le comentó al señor Myers de la Embajada Británica que este tipo de reuniones se podían programar con el Ministerio de Economía y Financia y el Consejo de Coordinación Financiera. 

D. SECTOR PRIVADO

D.1. BATS CHI-X EUROPE

La entrevista se realizó con:
· Adam Eades, Chief Legal and Regulatory Officer, Europe- correo electronic: aeades@bats.com
· Nick Dutton, Head of Compliance.  Correo electronico: ndutton@bats.com

D.1.a. Acerca de la Compañía

BATS Chi-X Europe, que se convirtió en una de inversión Mercado reconocido (RIE), en mayo de 2013, es la mayor bolsa de valores de renta variable de Europa por cuota de mercado y el valor negociado y representa la combinación en 2011 de los dos sistemas de negociación multilateral paneuropea líder (MTF) , BATS Europe y Chi-X Europe. BATS Chi-X Europe es la primera MTF para hacer la transición al estado completo RIE.

Con sede en Londres, BATS Chi-X Europe apoya la competencia e impulsa la innovación en los mercados de renta variable europeos. BATS Chi-X Europe ofrece operaciones en más de 3.600 títulos en 15 principales mercados europeos, sobre una plataforma y bajo un mismo reglamento. Además, el servicio BATS Chi-X de Europa innovadora para smart routing, siempre a través de su filial autorizada FCA broker, permite un acceso rentable a 13 intercambios primarios, así como los MTF. Participantes comerciales BATS Chi-X Europe reciben soporte de clase mundial incluyendo servicios portuarios técnicas sofisticadas con monitoreo en tiempo real de la latencia, la actividad comercial, la conectividad de red y gestión de riesgos.

BATS Chi-X Europe es el nombre comercial de BATS Trading Limited, una inversión Mercado reconocido regulada por la Autoridad de Conducta Financiera, y una subsidiaria de BATS Global Markets Inc., un operador líder de valores y mercados de opciones en los EE.UU. y Europa.

El fin de esta empresa es ofrecer una plataforma tecnológica que recoja diversos mercados primarios de Europa lo cual es posible a través del pasaporte de registro único que se le reconoce a las emisiones que se dan en la Unión Europea y les permite ofertar los instrumentos en cualquier bolsa de país miembro.  A la vez ellos han recogido todas las leyes, procedimientos y reglas aplicables a todos estos mercados en un solo texto que le permite a sus clientes una simplificación en la toma de decisiones dado que todo se encuentra en un solo texto. 

D.1.b. Oportunidades
En el caso que se concretice la iniciativa del Banco Interamericano de Desarrollo de desarrollar el pasaporte único de registro para los valores emitidos por las empresas ubicadas en los países de Centroamérica; se podría traer la experiencia y el know how de Bats Chi-X para mejorar la operativa del nuevo mercado primario que se generaría en Centroamérica. 

D.2. PARKER  FITZGERALD, Transformando los servicios financieros

La entrevista se realizó con: 
· Joel Kennedy, Manager of UK Financial Services.  Correo electrónico: jkennedy@pfg.uk.com 

D.2.a. Acerca de la compañía

Parker Fitzgerald es una firma de servicios profesionales especializados en riesgos y en el manejo estratégico del impacto de las nuevas regulaciones.  Sus principales servicios son los siguientes: 
· Servicios de Asesoría sobre temas regulatorios
· Análisis Cuantitativo
· Soluciones tecnológicas de Riesgo
· Programa de desarrollo de Estrategia

Esta empresa ofrece sus servicios a 16 países desde 4 oficinas localizada en Londres, Nueva York, Singapur y Amsterdam. 

Parker Fitzgerald es una consultora reconocida por las Autoridades Financieras en el Reino Unido.  En el mes de abril 2013, fue nombrada como “Skilled Persons Panel” indicando que poseen el nivel técnico para ser contratado por bancos, aseguradoras, centrales de valores, firmas de inversión e intermediarios para arreglar incumplimientos o problemas identificados por la Autoridad reguladora.  Entre las áreas que atiende se encuentran: medición del riesgo, capitalización, valoración de activos, estándares de contabilidad, liquidez, modelos actuariales, reportes regulatorios.  Para ellos es importante atender los temas relacionados con el regulador, la adecuación e implementación de reportes, manejo del riesgo, cambios de conducta y cultura, control del costo del cambio, optimizar recursos de capital. 

Esta consultora desarrolla su servicio en tres etapas: asesoría, definición e implementación. Para lo cual existen diferentes modelos los cuales van desde consultores que van por una cantidad de horas hasta consultores que se instalan de forma permanente por un periodo de tiempo determinado en la empresa hasta tanto el problema sea resuelto. 

D.2.b Oportunidades

Resulta interesante la posición del FCA de establecer una regulación que les permita solicitarle a las entidades financieras contratar a un consultor reconocido para solucionar problemas específicos de relevancia.  Esto podría ser bastante efectivo para evitar o disminuir las probabilidades de intervenciones y/o reorganizaciones. 

Documentos Adjuntos. 

En versión electrónica se remitieron documentos del IMA (Guía de fondos autorizados y encuesta anual 2012-2013 de activos bajo administración en UK) y ICMA (panfletos informativos) .

Al informe escrito se adjunta folletos y filminas entregadas por el FCA y por el CISI en las reuniones. Así como copias de las tarjetas de presentación de los participantes de las reuniones. 




A continuación adjunto los correos electrónicos de las personas con las cuales se mantuvo las reuniones en Londres mostrando en cierto sentido su anuencia a mantener contacto con la SMV.
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RE  Superintendence of Securities Markets of Panama.msg
RE: Superintendence of Securities Markets of Panama

		From

		Adam Eades

		To

		Zaida Llerena

		Cc

		Nick Dutton

		Recipients

		ZLlerena@supervalores.gob.pa; NDutton@bats.com



It was our pleasure.



 



Regards



 



Adam



 



Adam Eades | Chief Legal and Regulatory Officer, Europe



o: +44 20 7012 8914 | batstrading.co.uk | @BATSGlobal



10 Lower Thames Street, 6th Floor  |  London EC3R 6AF UK
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From: Zaida Llerena [mailto:ZLlerena@supervalores.gob.pa] 
Sent: 11 June 2014 23:38
To: Nick Dutton; Adam Eades
Subject: Superintendence of Securities Markets of Panama



 



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and your innovative service.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá



logo2



La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.



 



BATS Trading Limited is a Recognised Investment Exchange regulated by the Financial Conduct Authority. BATS Trading Limited is an indirect wholly-owned subsidiary of BATS Global Markets, Inc. and is a company registered in England and Wales with Company Number 6547680 and registered office at 10 Lower Thames Street, London EC3R 6AF. Confidentiality Notice: This email, including attachments, may include non-public, proprietary, confidential or legally privileged information. If you are not an intended recipient or an authorized agent of an intended recipient, you are hereby notified that any dissemination, distribution or copying of the information contained in or transmitted with this e-mail is unauthorized and strictly prohibited. If you have received this email in error, please notify the sender by replying to this message and permanently delete this e-mail, its attachments, and any copies of it immediately – you should not retain, copy or use this e-mail or any attachment for any purpose, nor disclose all or any part of the contents to any other person. Thank you. 
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RE  Superintendence of Securities Markets of Panama.msg
RE: Superintendence of Securities Markets of Panama

		From

		Joel Kennedy

		To

		Zaida Llerena

		Recipients

		ZLlerena@supervalores.gob.pa



Dear Zaida,



 



It was likewise a pleasure to meet you.



 



I sincerely hope your trip to the UK was a useful one and I look forward to staying in touch going forward.



 



Best of luck with the new challenge.



 



Best Regards,



 



Joel Kennedy



Manager



UK Financial Services Practice



 



PFG_SV_PREF



 



Parker Fitzgerald | Heron Tower | 110 Bishopsgate | LONDON | EC2N 4AY



 



T: +44 (0) 207 100 7575 | M: +44 (0) 7508 048 102 | E: jkennedy@pfg.uk.com 



 



www.parker-fitzgerald.com 



 



P Please consider the environment before printing this email



 



Parker Fitzgerald is a limited company registered in England and Wales. Registration number: 06362018. Registered office: 17th Floor | Heron Tower | 110 Bishopsgate | London | EC2N 4AY



 



From: Zaida Llerena [mailto:ZLlerena@supervalores.gob.pa] 
Sent: 12 June 2014 14:36
To: Joel Kennedy
Subject: Superintendence of Securities Markets of Panama



 



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and the best practices used in the London capital markets.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá



logo2



La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.
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RE  Superintendence of Securities Markets of Panama.msg
RE: Superintendence of Securities Markets of Panama

		From

		Kohli, Shrey

		To

		Amadei, Antonella; Zaida Llerena

		Recipients

		AAmadei@lseg.com; ZLlerena@supervalores.gob.pa



Dear Ms Zaida



 



It was a pleasure to meet you and your colleagues.



 



Kind regards



Shrey Kohli



 



Shrey Kohli | +44 207 797 4313 | skohli@lseg.com   



Manager, Government Relations & Public Policy
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From: Amadei, Antonella 
Sent: 11 June 2014 23:48
To: Zaida Llerena; Kohli, Shrey
Subject: Re: Superintendence of Securities Markets of Panama



 



Great, thank you.



 



As agreed, we look forward to hearing back from Ben and yourself on Superintendencia‎'s feedback.



 



Best.



 



AntoNella



 



From: Zaida Llerena



Sent: Wednesday, 11 June 2014 23:42



To: Amadei, Antonella; Kohli, Shrey



Subject: Superintendence of Securities Markets of Panama



 



 



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and the best practices used in the London capital markets.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá



logo2



La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.



 



Please read these warnings and restrictions:



This e-mail transmission is strictly confidential and intended solely for the ordinary user of the e-mail address to which it was addressed. It may contain legally privileged and/or CONFIDENTIAL information.



The unauthorised use, disclosure, distribution and/or copying of this e-mail or any information it contains is prohibited and could, in certain circumstances, constitute a criminal offence.



If you have received this e-mail in error or are not an intended recipient please inform London Stock Exchange Group (“LSEG”) immediately by return e-mail or telephone 020 7797 1000.



We advise that in keeping with good computing practice the recipient of this e-mail should ensure that it is virus free. We do not accept responsibility for any virus that may be transferred by way of this e-mail.



E-mail may be susceptible to data corruption, interception and unauthorised amendment, and we do not accept liability for any such corruption, interception or amendment or any consequences thereof. 



Calls to London Stock Exchange Group may be recorded to enable LSEG to carry out its regulatory responsibilities.



London Stock Exchange Group plc



10 Paternoster Square
London 
EC4M 7LS



Registered in England and Wales No 05369106
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RE  Superintendence of Securities Markets of Panama.msg
RE: Superintendence of Securities Markets of Panama

		From

		Perry Braithwaite

		To

		Guy Sears; Zaida Llerena

		Cc

		Adrian Hood

		Recipients

		GSears@investmentuk.org; ZLlerena@supervalores.gob.pa; AHood@investmentuk.org



Dear Zaida



 



As promised, please fund attached our regulatory guide to Authorised Funds in the UK.



 



IMA’s annual survey can be found at http://www.investmentuk.org/assets/files/research/2013/20130806-IMA2012-2013AMS.pdf



 



 



Perry Braithwaite 
Adviser - Product Regulation 
Investment Management Association
65 Kingsway
London      WC2B 6TD
Tel: +44 (0)20 7831 0898
Fax: +44 (0)20 7831 9975
Web Site: http://www.investmentuk.org 
 



 



 



 



 



From: Guy Sears 
Sent: 12 June 2014 08:16
To: Zaida Llerena
Cc: Perry Braithwaite; Adrian Hood
Subject: Re: Superintendence of Securities Markets of Panama



 



It was our pleasure.  Please note Adrian's correct email. He will send you a link to our annual survey.  



Guy

Guy Sears



Director



Risk, Compliance and Legal



07834 089334




On 11 Jun 2014, at 23:45, "Zaida Llerena" <ZLlerena@supervalores.gob.pa> wrote:



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and the best practices used in the London capital markets.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá
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La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.



 









This message, including any attachments, may contain confidential and privileged material; it is intended only for the person to whom it is addressed. If you are not the intended recipient, do not forward it or copy it or act upon its contents, but please report it to itsupport@investmentuk.org 

No responsibility can be accepted by the IMA for action taken which is the result of information contained in this correspondence. Recipients should take specific advice when dealing with specific situations.

The IMA assumes no liability or responsibility for the consequences arising out of a delay and/or loss in transit of this message, or for corruption or other error(s) arising in its transmission and for any misuse or fraudulent use which may be made thereof. The IMA has the right to record, monitor and inspect messages between its employees and any third party. Your messages shall be subject to such lawful supervision as necessary in order to protect its information, interests and reputation. 

The IMA prohibits and takes steps to prevent its information systems from being used to view, store or forward offensive or discriminatory material. If this message contains such material please report it to mailabuse@investmentuk.org 

Switchboard +44 (0) 20 7831 0898

Investment Management Association is a company limited by guarantee.
Registered Office: 65 Kingsway, London WC2B 6TD 
Registered Number: 04343737 
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INTRODUCTION

This is a document designed for use by investors who are considering investment in a UK
authorised fund and who wish to understand in more detail the UK regulatory regime for
authorised funds. Unlike unregulated schemes, the operation of UK authorised funds is
governed by comprehensive regulation, of which this Guide provides a summary.

Authorised funds are regulated by the Financial Services Authority (FSA) and must adhere to
the detailed regulatory requirements set out in the FSA’s Collective Investment Schemes
Sourcebook (COLL), which covers matters such as operating duties and responsibilities,
investment and borrowing powers, and investor relations.

In addition, the FSA Handbook includes eleven key Principles for Business, one of which
requires Managers of authorised funds to pay due regard to the interests of their customers and
to treat them fairly. To reinforce this Principle, the FSA has issued a large amount of material
on “Treating Customers Fairly (TCF)”, including specific guidance for Managers. The FSA
requires all Managers to be able to demonstrate that they are consistently delivering fair
outcomes to investors and that senior management are taking responsibility for ensuring that
both the Manager and its staff at all levels are delivering the outcomes required by TCF through
establishing an appropriate culture throughout the business.

Authorised funds enable individuals to invest in a diversified portfolio of securities and certain
other assets. Investors’ contributions are pooled and invested on their behalf by professional
investment managers.

The UK governance structure for authorised funds is built around the segregation of duties
between the Manager and the Depositary. This segregation of duties is the most fundamental
element of investor protection provided by authorised funds. The Depositary has oversight
responsibilities for the Manager’s activities in a number of key areas and is also responsible for
the safeguarding of the assets of the authorised fund. This is explained further in section 2
(see below).

This paper is in four sections:

e Section 1 provides a summary of the types of authorised fund structures available;
e Section 2 explains the governance structure of UK funds;

e Section 3 provides further information about the operation of UK funds;

e Section 4 describes how funds are taxed in the UK.







Authorised Fund Managers are invited to use this document, supplemented with fund and
management company specific information, to inform potential investors, or to use relevant
parts of this document within their own literature.







DEFINITIONS

ACD
AMC
AUT
CIS
COBS
COLL
DATA

Depositary

FAIF

Feeder UCITS

FOS

FSA

FSCS
FSMA

ICVC

KIID

Manager

Master UCITS

NAV

NURS

Authorised Corporate Director of an OEIC

Annual Management Charge

Authorised Unit Trust

Collective Investment Scheme

FSA’s Conduct of Business Sourcebook

FSA's Collective Investment Schemes Sourcebook
Depositary and Trustee Association

Except where expressly stated, this is a generic term used to
describe both the Depositary of an OEIC and the Trustee of an
AUT

Fund of Alternative Investment Funds

A UCITS which invests at least 85% of its assets in the units of
a single master UCITS

Financial Ombudsman Service

The Financial Services Authority, the regulator of the UK
Financial Services industry

Financial Services Compensation Scheme
Financial Services and Markets Act 2000

Investment Company with Variable Capital, also known as an
OEIC

Key Investor Information Document

Except where expressly stated, this is a generic term used to
describe both the Manager of an AUT and the ACD of an OEIC

A UCITS which has at least one unitholder which is a feeder
UCITS

Net Asset Value

Non-UCITS Retail Scheme. A CIS that does not comply with the
requirements of the UCITS Directive, but which is subject to the







OEIC

OEIC Regulations
PAIF

REIT

RMP

SDRT

TEF

TER

Trustee

oTC

QIS
SORP

UCITS

UCITS Directive

same level of investor protection and can be marketed within
the UK to retail investors

Authorised Open-ended Investment Company, also known as
an ICVC

OEIC Regulations 2001, as amended from time to time
Property Authorised Investment Fund

Real Estate Investment Trust

Risk Management Process

Stamp Duty Reserve Tax

Tax Elected Fund

Total Expense Ratio

Trustee of an AUT

Over-the-counter — i.e. not dealt on a recognised investment
exchange

Quialified Investor Scheme
Statement of Recommended Practice

Undertakings for collective investment in transferable securities.
A CIS that complies with the UCITS Directive

Directive 2009/65/EC relating to undertakings for collective
investment in transferable securities (UCITS), as amended from
time to time







SECTION 1 - TYPES OF AUTHORISED FUND
1.1 What are the different legal structures?

At present, two types of legal structure are permitted under UK law: incorporated funds,
known as Investment Companies with Variable Capital (ICVCs), or more commonly referred to
as Open-Ended Investment Companies (OEICs); and authorised unit trusts (AUTs). They are
both types of Collective Investment Schemes (CIS) under the Financial and Services and
Markets Act 2000 (FSMA 2000).

a. What is an Authorised Unit Trust?

An AUT is a CIS under which the scheme property (the assets) is held in trust for the investors,
by the Trustee, who has legal ownership of the scheme property. An AUT is different from a
company in that it does not have its own legal personality.

The investors have a direct beneficial economic interest in the scheme property and are the
legal owners of the units. The Trustee has a duty of oversight over the activities of the
Manager. The Manager operates the scheme. Any economic benefits to be gained from the
AUT, such as dividends, are collected and distributed by the Trustee to the investors in the
fund.

An AUT is constituted by a Trust Deed, entered into by the Manager and the Trustee, who must
be completely independent of each other. The Manager and the Trustee must be authorised by
the FSA and there are regulations governing AUTs, which are directly applicable to both the
Manager and Trustee, and enforced by the FSA.

b. What is an Open-Ended Investment Company?

Open-Ended Investment Companies (OEICs) are different from AUTs in that they have a
corporate structure and are similar to a company. Under the OEIC Regulations, such
companies are required to have at least one director; if the company has only one director, it
must be a corporate director authorised under the FSMA and is referred to as the Authorised
Corporate Director (ACD). In practice, OEICs have only an ACD.

The ACD is responsible for the operation of the OEIC. The OEIC must appoint a Depositary to
safeguard the property of the scheme and provide oversight of the scheme’s operation. The
shareholders in an OEIC will have an indirect beneficial interest through their shareholdings in
the OEIC.

OEICs may be structured as single funds or as umbrella funds with several sub-funds. The sub-
funds are separately managed, charged, accounted for and assessed for tax.
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OEICs may also offer multiple share classes, which are designed to meet the needs of different
types of investors. For more information about share classes, please see section 3.6 “Share
Classes”.

C. Does it matter which I choose?

The regulations governing AUTs and OEICs are identical other than in relation to a small
number of technical areas where Company Law or Trust Law so dictates. The Manager of an
AUT and the ACD of an OEIC are subject to identical requirements and obligations, as are
Trustees and Depositaries. Indeed, in practice, the same companies are both Trustee and
Depositary, and a number of Managers run both AUTs and OEICs. Also, the two structures, and
income or gains received by investors, are taxed in the same way.

Until recently there was no segregation of liabilities between the different sub-funds of an
umbrella OEIC. For example, if an umbrella OEIC contained one UK Equity and Bond Income
fund and one Japanese Smaller Companies fund, should the Japanese Smaller Companies fund
collapse with liabilities exceeding the value of its assets, creditors could have a claim on the
assets of the UK Equity and Bond Income fund. Therefore, investors in one sub-fund might
bear the risk of the other sub-fund collapsing. This is known as contagion risk. The likelihood
of an OEIC collapsing is small due to the investment and borrowing limits placed on funds
under the COLL rules and the likelihood of contagion is miniscule. Nevertheless, Managers are
required to disclose the risk of contagion in the Prospectus and periodic reports.

HM Treasury has worked with IMA to develop a “protected cell” regime for UK OEICs. This
regime was introduced on 21 December 2011. The regime provides in law that the assets of
each sub-fund belong exclusively to that sub-fund, ring-fencing them from the other sub-funds
within the umbrella OEIC and from the umbrella OEIC itself. Should a sub-fund collapse, the
assets of the other sub-funds within the umbrella OEIC will not be used to meet the liabilities of
the collapsed sub-fund. This will offer even greater protection for investors within an OEIC.

For umbrella OEICs authorised on or before 20 December 2011 (“existing OEICs”), any new
contracts entered into must be consistent with the principle of segregated liability. Existing
OEICs have a transitional period of two years (with the possibility for an extension of one year
with the FSA’s permission) to renegotiate existing contracts so as to become consistent with the
principle of segregated liability.

Umbrella OEICs authorised from 21 December 2011 will be protected cell companies from the
outset.







1.2 What are the different categories of authorised funds?

There are three different categories of authorised funds — Undertakings for Collective
Investment in Transferable Securities (UCITS), Non-UCITS Retail Schemes (NURS) and Qualified
Investor Schemes (QIS).

a. What is a UCITS?

UCITS are investment funds that have been established in accordance with the EU UCITS
Directive, which was first adopted in 1985. The Directive allows a fund that has been
registered in one EU Member State to be freely marketed in any other Member State, subject to
the fund first being authorised in its home state and completing a notification procedure
through its home state regulator. There are various types of assets that can be held within a
UCITS, with prescriptive rules on investment and borrowing, covering eligible investments (e.g.
securities, money market instruments, derivatives), eligible markets and quantum of exposure
(e.g. investment, counterparty risk). These rules provide diversification, limit leverage and
control risk, but do not constitute a “no failure” regime. All returns are related to the risk taken.
The rules on the controlling of risk acknowledge this and that risk cannot be eliminated.

b. What is a NURS?

Non-UCITS Retail Schemes (NURS) are funds that do not comply with all the conditions to
which UCITS are subject and therefore cannot be marketed across the EU. NURS can invest in
a wider range of eligible investments (e.g. real estate) and there are slightly less restricted
borrowing rules.

C. What is a QIS?

QIS are available only to experienced investors who meet certain qualifying conditions. These
investors are generally prepared to accept a higher degree of risk in their investments, or have
a higher degree of experience and expertise, than investors in UCITS and NURS. Accordingly,
they are subject to less prescriptive rules as regards investment and borrowing powers.

d. What are the eligible investments in which a NURS, a UCITS and a QIS can
invest?

The table below provides a summary.

UCITS — EU Market

NURS- UK Only

QIS

Permitted . Shares AII UCITS permitted AII UCITS permitted
investments | * Gilts/bonds myestments myestments
. Warrants Direct property Direct property
. Deposits Gold (up to 10%) Precious metals (gold,
. Depository receipts Unregulated  schemes/funds silver, platinum)
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. Cash (up to 20%) e Unregulated
. Debentures e FAIFs can invest up to 100% schemes/funds
. Approved Debentures in unregulated schemes e QIS
. Units in other investment e Loans
funds e Rights under a
. Derivatives stakeholder pension
. Investment Trusts scheme
Government and public e Commodities
securities
Money market instruments
Forward contracts
. Index tracking funds

The COLL rules place certain restrictions on funds in terms of the proportion of the capital
property of the fund that may be invested in assets of any description. See section 3.2f
“Investment and Borrowing Powers” for more information.








SECTION 2 - FUND GOVERNANCE

2.1 What laws and regulations apply directly or indirectly to authorised funds?

There are four levels of law and regulation that apply directly or indirectly to funds: European
legislation; UK legislation; FSA regulation (rules and guidance); and the CIS’ own constitutional
documents. These form a hierarchy of law and rules that at each level are progressively more
detailed.

a. What is the main European legislation for funds?

At the European level the UCITS Directive governs regulation of certain types of funds. It
identifies the Manager and Depositary and assigns certain responsibilities to each. UK
regulation imposes additional requirements. For example, under UK regulation, Depositaries
have a significantly wider oversight role, both as set out in the various legislative and regulatory
provisions which attach to the roles, and the general law duty when acting as a fiduciary. In
addition, the Manager and Depositary must be in different groups. Therefore, there is full
independence between the Trustee and Manager of an AUT, and between the Depositary and
the ACD. This increases the level of protection afforded to investors.

b. What is the main UK legislation?

In the UK, the main legislation is the Financial Services and Markets Act 2000 (FSMA 2000),
which sets out the FSA’s responsibilities, how a Manager may apply for authorisation of a fund
and who may act as a Depositary. The OEIC Regulations are also relevant for OEICs, and Trust
Law for AUTSs.

C. What are the FSA regulations?

Authorised funds are subject to FSA rules and guidance that are directly related to the
operation of the fund itself. They transpose the UCITS Directive and provide essential material
to complement the corporate code for OEICs. There are further rules that govern the activities
of the Manager and Depositary, which are contained in a humber of the FSA’s Sourcebooks and
Manuals, such as COLL (the Collective Investment Schemes Sourcebook), COBS (the Conduct of
Business Sourcebook) and SYSC (Senior Management Arrangements, Systems and Controls).

d. 7ell me more about the FSA’s role

Funds must be authorised by the FSA before they can be sold to the general public. To gain
authorisation, the Manager must submit an application form to the FSA including various
documents, such as a draft copy of the Instrument of Incorporation (for OEICS), or the Trust
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Deed (for AUTS), a solicitor’s certificate stating that the Instrument of Incorporation or Trust
Deed complies with the relevant rules under FSMA 2000 or OEIC Regulations as appropriate,
the Prospectus, the KIID, the Simplified Prospectus or Key Features Document, and a three-
year business plan.

The Manager and Depositary must be UK firms authorised by the FSA to operate authorised
funds. In the case of a UCITS, it is also possible for the Manager to be an EEA UCITS
management company. Such a company also needs to be authorised by the FSA for the
purpose of managing a UK UCITS. The appointed independent auditor must also be
appropriately experienced and qualified.

e. What documentation governs the fund Manager?

Each authorised fund has its own constitutional documentation, a Trust Deed in the case of an
AUT and an Instrument of Incorporation in the case of an OEIC. These documents detail the
features, powers and rules governing each authorised fund in broad terms (and essentially
incorporate the regulations). Day-to-day operating rules are then set out in the Prospectus of
each authorised fund, including detailed investment objectives, the investment policy for
achieving those objectives, details of each share class (e.g. differing fee scales) etc. While
many of the detailed terms of the Prospectus and other constitutional documents are set by the
Manager within certain parameters, or on the basis of choices set out within FSA regulations,
both the fund’'s constitutional document and Prospectus contain the detailed layer of
requirements.

f. Who are the key parties involved in the governance of authorised funds?

The authorised fund governance structure in the UK is built around the segregation of duties
between the Manager and Depositary. The FSA authorises (or recognises) both the Manager
and the Depositary, and the fund itself.

Both Managers (except in the case of a UCITS where the Manager is an EEA UCITS
management company) and Depositaries are regulated in the UK by the FSA and are subject to
requirements under the Approved Persons Regime and conduct of business rules (COBS). In
addition, although both are permitted to delegate certain activities to third parties, they retain
accountability for the operation of the fund.

In the case of a UCITS where the Manager is an EEA UCITS management company,

supervisory responsibilities are split between the FSA and the home member state of the EEA
UCITS management company.
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g. Tell me more about the Approved Persons Regime

Under the FSMA, those persons fulfilling what are considered to be controlled functions within
authorised firms, including within Managers (except in the case of a UCITS where the Manager
is an EEA UCITS management company) and Depositaries, must first be approved by the FSA
as fit and proper before they can undertake that function. They must also comply with the
FSA’s Statement of Principles and Code of Practice for Approved Persons.

In assessing the fitness and propriety of a person, the FSA will examine their honesty, integrity
and reputation, competence and capability and financial soundness.

In the case of a UCITS where the Manager is an EEA UCITS management company, the
requirements relating to the organization of that management company are governed by the
rules of its home state regulator.

h.  What are the key responsibilities of the Manager?

The Manager is responsible for the day-to-day management of the authorised fund. Although
the Manager may delegate some of its activities to other parties, the Manager is held
responsible by regulation. The Manager must comply with a set of rules designed to make the
operation of the authorised fund fair and the Manager accountable.

Both the Manager and the Depositary have fiduciary obligations to investors, a concept that has
come down through Trust Law, CIS Regulations and FSA Principles. Regulations attempt to
codify and measure performance of that fiduciary obligation, but the core principle is that both
the Manager and the Depositary must act in the best interest of the investors. This principle is
central to the nature of the relationship between the authorised fund, its operators and its
investors.

i. What are the responsibilities of the Depositary?

The Depositary has oversight responsibilities for the Manager’s activities in a number of key
areas such as unit pricing, dealing, portfolio valuation and in the adherence to investment and
borrowing power restrictions. The Depositary is also responsible for the safeguarding of the
assets of the authorised fund. This separation of the management of the fund’s assets from
their ownership is the most fundamental element of investor protection provided by authorised
funds.

The Depositary also has a responsibility for protecting the interests of incoming, outgoing and
continuing investors. Whilst not having a direct responsibility for the Manager’s activities, the
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Depositary must take reasonable care to ensure that the Manager is properly discharging its
own responsibilities. This is not the case for other mass retail market savings products such as
deposits, savings account, insurance products or structured products.

Depositaries are, by market choice, subsidiaries or divisions within large banking groups
(although regulation does not require them to be so). In practice they represent a significant
resource of professional, well-qualified people, supported by significant IT, processing and
specialist resources.

J- Are there any other parties involved in the governance arrangements of
authorised funds?

Independent auditors play an important role for authorised funds, as do standing independent
valuers, who are required to value any real estate property held by the fund.

k. What is different about the UK governance structure?

The UK’s authorised fund governance regime is more detailed and strict than is required under
the UCITS Directive in that it places a nhumber of additional responsibilities upon Depositaries
and requires Managers and Depositaries to be completely independent. This independence
assists in the avoidance and management of conflicts of interests, which are likely to be more
numerous where both the Manager and the Depositary are part of the same group of
companies.

Also, Depositaries are required to undertake a wide variety of oversight activities and are
subject to extensive conduct of business rules and other regulatory requirements; this
distinguishes the UK from competing jurisdictions. The evidence suggests that it provides a
more robust investor protection framework.

. How else are investors protected by the UK governance structure?

In the UK, the regulator, the FSA, has the power to require a Manager and/or Depositary to
compensate an authorised fund in the event of a finding against the Manager and/or
Depositary. It also has the power to fine those entities and to fine or ban individuals in those
companies. In addition, authorised fund management is covered by the Financial Ombudsman
Service (“FOS”) and the Financial Services Compensation Scheme (“FSCS”). The FOS deals with
investor complaints and can require a Manager to compensate an investor in the event of it
finding against the Manager. The FSCS deals with investor compensation in the event that the
Manager is in default and cannot compensate the fund or its investors for any amounts required
by the FOS or the FSA (note that the default of the Manager does not impact the assets of the
fund, which are quite separate from the Manager’s own assets).
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SECTION 3 — FUND OPERATIONS
3.1 Information for investors

In the UK, there are rules to ensure that investors have access to up-to-date detailed
information about a fund both prior to and after choosing to invest. These rules both enable an
investor to participate in the decisions made on key issues concerning the fund and ensure that
they are sent regular and relevant information.

a. What is the instrument constituting the fund?

This is the Instrument of Incorporation for an OEIC or the Trust Deed for an AUT. The
instrument sets out the terms of the fund’'s constitution, its name, location and investment
objectives, and rules about the internal management of the fund. The purpose of this
document is to inform and protect investors and to ensure that holders of different classes of
units or shares within the CIS are treated fairly. The instrument also sets out the powers and
limitations of the fund and shows how it will be managed, providing a benchmark for those with
oversight responsibilities to ensure that the Manager operates the fund as intended. All current
and potential investors must be able to obtain a copy of the Instrument free of charge and on
request.

b. What is a fund Prospectus?

Under UK regulation, every Manager is required to provide comprehensive information to help
both investors and their advisors make a balanced and informed decision about any authorised
fund prior to investing. This information is contained within the Prospectus. The Prospectus
contains details on the fund’s investment objectives and operation, and the persons responsible
for operating the fund. It also contains details about the fund’'s investment policy, investment
and borrowing restrictions, eligible markets, valuation and pricing policies, all expenses that are
deductible from the fund's assets and any dilution levy/adjustments arrangements. The
Manager must ensure that the Prospectus does not contain any provision which is unfairly
prejudicial to the interests of any investors within the fund and that it is reviewed frequently
and kept up-to-date. All current and potential investors must be able to obtain a copy of the
Prospectus free of charge and on request.

C. What are KI11Ds and Simplified Prospectuses?

The UCITS Directive requires each UCITS to provide a KIID, which replaces the Simplified
Prospectus. All UCITS authorised from 1 July 2011 must produce a KIID. UCITS authorised
before that date are required to replace their simplified prospectuses with KIIDs by 1 July 2012.
UK authorised funds that are not UCITS can choose to produce either a KIID, a Simplified
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Prospectus or a Key Features Document (see below). This could change following the
introduction of the Packaged Retail Investment Products (PRIPs) initiative, which is intended to
introduce a consistent disclosure regime for all retail investment products in Europe.

The UCITS Directive requires that, for each UCITS it operates, a Manager must produce and
publish a KIID (or Simplified Prospectus until 1 July 2012) in a written format. In certain
circumstances it can be provided in some other durable medium. The Directive also prescribes
very precisely the content of the KIID and Managers must ensure that the document includes
all such information as is required to enable an investor to make an informed decision about
whether or not to invest in the scheme. In addition, the Manager must ensure that the KIID is
regularly reviewed and must revise it immediately on the occurrence of any material change. In
any event the KIID must be updated annually.

d. What is a Key Features Document?

Some years prior to the introduction of the Simplified Prospectus, in order to improve the
provision of information to investors, the UK regulator introduced the Key Features Document.
The requirement to provide a Key Features Document applied not only to funds, but to all
“packaged products”. Following the introduction of the Retail Distribution Review this
requirement will apply to all UK “retail Investment Products”, which covers more than
“packaged products”. This document was intended to provide potential investors with more
focussed information about the fund. The FSA required all investors to be supplied with a copy
in either a paper or electronic format.

NURS may opt to adopt the KIID or continue to provide the Simplified Prospectus instead.
However, a number continue to provide the Key Features Document.

e. Are investors entitled to receive any reports about the fund?

In the UK, there are both legal and regulatory requirements for authorised funds to provide
annual and interim reports to investors. These reports enable both current and potential
investors, and their advisers, to obtain regular updates on the financial position of the fund.
The requirements state that a Manager must publish the annual report and accounts within four
months of the end of the fund’s annual accounting period and the interim, or half-yearly, report
and accounts within two months of the interim accounting date. The regulations also detall
who is responsible for preparing the reports, the information that must be contained within
these reports, their timing and their availability. Both reports must be made available in a
detailed document, termed the Long Report, and a briefer, more user-friendly document termed
the Short Report.
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f. What information is contained within the Short Report?

The annual Short Report must contain information regarding the fund’'s investment activities
and performance during the period to which it relates. This information enables investors to
form a view as to where the portfolio is invested and to what extent the portfolio has changed
over the period in question. The Report must contain a comparative table to enable investors
to view the performance record of the fund over the last five calendar years, or over the whole
period for which it has been in existence, if less than five years. Any events that have had a
material impact on the size of the fund, or changes of objective that could have affected the
fund’s performance, are also detailed.

g. What information is contained within the Long Report?

The annual Long Report must contain the accounts for the annual accounting period, which
must be prepared in accordance with the requirements of the Statement of Recommended
Practice for Authorised Funds (SORP).

The Long Report also contains a comparative table, as explained above. Additionally, a report
by the fund’s Manager, Depositary and independent Auditor should be included. The Manager’s
report must contain information regarding the objectives of the fund, the policy and strategy
pursued for meeting those objectives, and a review of the investment activities during the
period in question.

The Depositary’s report must contain a statement as to whether, in any material respect, the
following have not been carried out in accordance with the rules and, where applicable, the
OEIC Regulations and instrument constituting the fund: the issue, sale, redemption and
cancellation of units; the calculation of the price of the units and the application of the fund’s
income; and whether the investment and borrowing powers and restrictions applicable to the
fund have been exceeded.

The Auditor’s report must confirm whether, in the Auditor’'s opinion, the accounts have been
properly prepared in accordance with the SORP, the COLL rules and the instrument constituting
the fund. In addition, it should include a statement as to whether the accounts give a true and
fair view of the net income, the net gains or losses on the fund's assets for the annual
accounting period in question, the financial position of the fund as at the end of that period,
and whether proper accounting records have been kept and are consistent with the accounts.

The content of the half-yearly Long Report differs in that it need not contain a comparative
table or Depositary’s report. As the interim accounts are not subject to audit, no Auditor’s
report is included either.
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h. What happens when a change is to be made to the fund?

There are various rules and guidance to help a Manager determine how changes it is proposing
to make to a fund should be treated and, as a consequence, how investors should be notified of
these changes. Some changes require prior approval from the FSA, such as a change of
Manager or Depositary, or a change to the instrument constituting the fund. Others require
prior approval to be obtained from the investors in the fund. Under the regulations, Managers
are obliged to consider each type of change or event on a case-by-case basis to determine the
material impact on the fund and on its investors. The materiality of the impact will determine
whether the change is to be treated as a pre- or post-notifiable, significant or fundamental
change. This, in turn, will dictate the way in which the investors in the fund are informed of the
change.

i. Tell me more about the types of changes that can be made to a fund

Fundamental Change

A fundamental change is a change or event which: changes the purpose or nature of the
scheme; materially prejudices a unitholder; alters the risk profile of the scheme; or introduces a
new type of payment out of the fund’'s assets. Examples are a change in investment policy or
objective, a change to the characteristics of a fund, perhaps to distribute income annually
rather than monthly, or the introduction of limited redemption arrangements. In such
circumstances, the regulations state that the Manager must hold a meeting of unit/shareholders
to obtain their prior approval for the proposed change. There are rules that govern when and
how investors should be notified of such a meeting.

In the majority of cases, a motion (resolution) is put to the meeting and is resolved by vote on
a show of hands unless, either before or on a declaration of the result of a show of hands, a
vote by poll is demanded. On a show of hands, every unit/shareholder who is present at the
meeting has one vote. However, in a poll, each unit/shareholder has voting rights according to
the value of the units or shares that they hold as a proportion of the total value of all the
units/shares in issue at the date selected by the Manager prior to serving notice of the meeting.
Extraordinary resolutions are required for certain matters and, in such cases, a majority of 75%
of the total number of votes cast is required in order for the resolution to be passed. However,
investors should be aware that there are a number of different contractual arrangements in
place that could affect the way in which they are able to exercise their right to vote. This
information will be detailed in the fund’s Prospectus.
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Significant Change

A significant change is one which is not deemed to be fundamental, but which: affects the
unitholders’ ability to exercise their rights in relation to their investment; would reasonably be
expected to cause the unitholder to reconsider their investment in the fund; results in any
increased payments out of the fund’'s assets to certain parties. In such circumstances, a
minimum of 60 days’ notice must be provided to investors to enable them to make an informed
decision about whether or not they wish to stay invested in the fund. A significant change
requires the Manager to provide prior written notice to unitholders.

Notifiable Change

Notifiable changes are those that are reasonably likely to affect the fund, or have already
affected the fund. In such instances, the Manager must inform unitholders about these
changes in an appropriate manner and timescale, which will be dependent on the nature of the
event. Such changes may include a change to the time of the valuation point or a significant
political event that has impacted the fund or its operation, and are beyond the Manager's
control. Notification in such instances would take the form of immediate written notification,
publication of the information on the company’s website, or the information being included in
the next Long Report of the fund. The Short Report would also contain details of these
changes. For minor changes that are deemed to be post-notifiable, Managers will normally
communicate these to investors by detailing them post-event in the half-yearly Short Report.
For those changes which are deemed to be pre-notifiable, separate circulars will be issued.

3.2 Investment and Borrowing Powers
a. Are there limits regarding investment and borrowing powers for funds?

Subject to FSA rules, a Manager is required to ensure that a fund meets certain minimum
standards regarding the type of property in which it may be invested, the proportion of the
capital property of the fund that may be invested in assets of any description and the
transactions that are permitted within the fund. The instrument constituting the scheme and
the Prospectus may further influence these criteria, within the regulatory restrictions. There are
also limits regarding the amount of borrowing that may be undertaken.

There are different limits for UCITS and non-UCITS retail schemes (NURS) and for QIS. These
limits are designed to ensure a sufficient spread of risk through diversification of the investment
portfolio and are generally set as a percentage of the fund property. Maximum limits are set for
various classes of investment asset such as: transferable securities (shares, debentures,
government and public securities, warrants and certificates representing certain securities),
approved money market instruments, units in CIS, derivatives and forward transactions, and
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deposits. In the case of transferable securities, the regulations make a distinction between
approved securities, which are dealt on an eligible market, and unapproved securities, which
are not (for more information about unapproved securities please see section 3.2¢ “Tell me
more about the general investment and borrowing powers for UCITS and NURS”). The
Manager is responsible for ensuring that, taking into account the investment objectives and
policy of the fund as stated in the most recently published Prospectus, the property of the fund
provides a prudent spread of risk.

b. Tell me more about eligible markets

For the purpose of the rules, any market in the European Economic Area (EEA) is deemed to be
eligible for investment and/or dealing by a fund if it is regulated, operates regularly, and is open
to the public. Any market outside the EEA may be deemed to be eligible if it satisfies a number
of criteria, such as: the market is regulated, it operates regularly, it is recognised by an
overseas regulator, it is open to the public and it is adequately liquid.

The Manager is responsible for deciding the eligibility of a market and will undertake a Market
Due Diligence Review in order to demonstrate the appropriateness of a market for investing
and/or dealing in the fund. The Manager must then consult with the Depositary to ensure that
the Depositary is satisfied that the Manager has taken all reasonable steps to ensure that the
market is eligible. The Depositary must also be satisfied that adequate custody arrangements
can be provided for the assets that are dealt in and on that market.

C. Tell me more about the general investment and borrowing powers for UCITS
and NURS

Approved transferable securities and money market instruments

uclTs

For UCITS, there are limits in terms of the percentage of the total value of the fund’'s assets
that may be invested in approved transferable securities and/or money market instruments
issued by a single body. A UCITS may not invest more than 5% of its assets in transferable
securities or money market instruments issued by a single body, although this limit can be
increased to 10% per single body provided the total value of such holdings over 5% do not
exceed 40% of the total value of the fund. This is referred to as the 5/10/40 rule. It means
that a UCITS must invest in 16 assets or more (four holdings of up to 10% each and 12
holdings of up to 5% each).
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For UCITS that track an index (tracker funds), these limits differ in that a maximum of 20%
may be invested in a single body, and under exceptional circumstances, this may be increased
to 35%.

For covered bonds, up to 25% of the fund's assets may be invested with a single body,
provided the total value of such holdings over 5% do not exceed 80% of the total value of the
fund.
NURS
A NURS may not invest more than 10% of the total value of its assets in transferable securities
or money market instruments in a single body. Under the 5/10/40 rule (described above), this

means that a NURS must invest in 10 assets or more (ten holdings of up to 10% each).

In the case of tracker funds, this limit may be increased to 20%. Even under exceptional
circumstances, NURS are not permitted to increase this limit above 20%.

For covered bonds, up to 25% of the total value of the fund’'s assets may be invested with a
single body.

Unapproved securities

A UCITS may invest a maximum of 10% of the total value of a fund’s assets in unapproved
securities (please see section 3.2a “Are there limits regarding investment and borrowing powers
for funds?”), with the same maximum 5% limit applicable in terms of the percentage of the
fund’s assets that may be held with a single body.

NURS may invest a maximum of 20% of the total value of a fund’'s assets in unapproved
securities.

Nil and partly paid securities

Both UCITS and NURS may invest in a transferable security or an approved money-market
instrument on which a sum remains unpaid, provided that any required payment at a future
date (a call) can be paid without breaching the FSA rules regarding investment and borrowing
powers.
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Deposits

A fund is permitted to invest a maximum of 20% of the total value of its assets in deposits with
an approved bank, provided the deposit can be withdrawn on demand and matures in no more
than 12 months.

For NURS, the rules state that a maximum of 20% in value of the fund’'s assets may be
deposited with a single body.

Derivatives

UCITS may use derivatives for the purpose of hedging a fund’'s exposure to certain investments,
assets and markets, as well as for investment purposes. The derivative must be appropriate to
the fund’s stated investment objective. Derivative positions will be either approved (subject to
a due diligence review and performance of the transaction on an eligible derivatives market) or
over-the-counter (OTC) (an off-exchange transaction which is subject to tighter restrictions
under the FSA rules).

The maximum permitted exposure to any one counterparty in an OTC derivative transaction
must not exceed 5% of the total value of the fund’'s assets, although this limit is increased to

10% where the counterparty is an approved bank.

The maximum permitted exposure for a NURS to any one counterparty in an OTC derivative
transaction must not exceed 10% of the total value of the fund's assets.

For more information about derivatives, please see section 3.2i “Tell me more about derivative
exposure” below.

Collective Investment Schemes (CIS)

For UCITS other than feeder UCITS not more than 20% of the total value of the fund’s assets
may be invested in any single CIS. In addition, a UCITS must not invest in units in a CIS (also
known as the second scheme) unless the second scheme meets a number of criteria set out in
the FSA rules, and provided that no more than 30% is invested in second schemes that meet a
further set of criteria. A Feeder UCITS is required to invest at least 85% of its assets in the
units of its master UCITS.

A NURS may invest a maximum of 35% in units of a second scheme subject to set criteria
under the FSA rules.
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Government and Public Securities (GAPS)

GAPS include loan stocks, bonds or other instruments creating or acknowledging indebtedness
issued by local and national governments as well as specified international bodies of which any
EU Member State is a member.

Where no more than 35% of the total value of the fund’s assets are invested in GAPS issued by
a single body there is no limit on the spread. For example, this means that a fund could invest
35% of its assets in a single UK gilt issue. However, a fund may invest more than 35% in GAPS
issued by any one body provided that no individual position exceeds 30% of the total value of
the fund’s assets and provided the fund holds a minimum of six GAPS in total issued by any
issuer. Under such circumstances, the Manager must consult with the Depositary and agree
that the issuer is one which is appropriate and in accordance with the investment objectives of
the fund. The Manager must also ensure that the most recently published Prospectus and the
instrument constituting the scheme disclose the name of the individual states, local authorities,
or public international bodies in whose issues the fund will invest more than 35%.

These limits are applicable to both NURS and UCITS.

Borrowing

A UCITS is permitted to borrow money for use by the fund, provided it will be repaid out of the
scheme property and does not conflict with any restrictions on borrowing that may have been
included in the fund’s Instrument of Incorporation. Any such borrowing is permitted purely on
a temporary and infrequent basis and must not exceed 10% of the total value of the fund’s
assets on any day. Prior consent for any borrowing must be obtained from the Depositary, or
for periods of borrowing that may exceed three months.

For NURS, the same 10% borrowing limit applies. However, there is no restriction on the
length of time for which a NURS may borrow.

d. Are there any other limits to which a UCITS fund is subject?

Yes; authorised funds are subject to regulations regarding significant influence and
concentration.

In terms of significant influence, public companies often seek the views of investing institutions,
such as authorised fund managers, when conducting business. These institutions often provide
much of a company’s capital requirements and share either similar, or the same, long-term
objectives. As a result, there are occasions where this close professional relationship could be
deemed to influence the decisions made by the public company. To ensure that a UCITS would
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not be in a position to affect the running of company in which it invests, there are certain limits
in place.

In the case of an OEIC, it must not control 20% of more of the voting shares of any one
company. In the case of a Manager of AUT, the Manager must ensure that the total of all
positions held for its AUTs does not equate to or exceed more than 20% in total of voting
shares of any one company.

The concentration rules require that a UCITS must not acquire more than: 10% of the non
voting shares of a company. 10% of the debt securities issued by any single body; 25% of the
units in a CIS; or 10% of the approved money-market instruments issued by any single body.

e. Are NURS subject to these same significant influence and concentration
limits?

No. NURS are not subject to the regulations regarding significant influence and concentration.
f. Tell me more about investment and borrowing powers for QIS

Managers must ensure that, taking into account the investment objectives and policy of the
fund as stated in the most recent Prospectus, the QIS provides a prudent spread of risk for
investors. There are no investment limits in terms of the assets in which the fund may invest.
However, a QIS is permitted to borrow up to 100% of the net value of the scheme property,
provided adequate arrangements are in place to ensure that any borrowings can be repaid on
demand.

The table below sets out all investment and borrowing limits that are applicable to UCITS, NURS
and also to QIS funds. Please also see the table in section 1.2d regarding eligible investments
and paragraph d above regarding significant influence limits for UCITS.

Category Sub-category UCITS NURS QIS
Permitted Unapproved securities | Maximum 10% Maximum 20% in | Permitted - no
investments unapproved limit

securities and

unregulated schemes

Collective Investment
Schemes (CIS)

Ability to hold non-
UCITS and non-
NURS extremely
limited. UCITS and
NURS can be held
only where they are
themselves  subject
to 10% maximum

Maximum 20% in
unregulated schemes
(outside of UCITS
and NURS schemes
subject to risk and
liquidity
requirements)  and
unapproved

Ability to hold non-
UCITS and non-
NURS subject to

adequate due
diligence being
undertaken
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investment in other
CIS

securities.  Subject
to 15% maximum
investment in other
CIS

Property Not permitted unless | Permitted both | Permitted both
(immovables) indirectly via | directly and | directly and
property  securities, | indirectly indirectly
REITs, index based
derivatives, all of
which are subject to
strict criteria
Commodities Not permitted unless | Gold permitted (up | Permitted - no
indirectly via ETCs, | to 10% of scheme). | limit
certain  commodity | Otherwise as for
ETFs and index | UCITS.
based derivatives, all
of which are subject
to strict criteria
Short positions Permitted via cash | Permitted as for | Permitted - no
settled derivatives | UCITS limit
only
Diversification Limits Transferable 5/10/40 rule applies Maximum 10% in | Permitted - no
securities —  active single  transferable | limit
funds security
Transferable Up to 20% in a | Permitted as for | Permitted - no
securities — schemes | single body, 35% in | UCITS limit
replicating an index exceptional
circumstances
Government and | 100% from a single | Permitted as for | Permitted - no
Public securities body, provided at | UCITS limit
least 6 different
issues and no more
than 30% in any one
issue
CIS No more than 20% | Maximum 35% in | Permitted - no
in any one CIS | anyone CIS limit
unless the UCITS is a
Feeder UCITS, which
must invest at least
85% of its assets in
units of its Master
UCITS.
Deposits Maximum 20% in | Permitted as for | Permitted - no
any single body UCITS limit
Property N/A Maximum 15% in | Permitted - no
any one property at | limit
purchase (25%
subsequently)
Derivatives Underlying must be | Permitted as for | Permitted — no
aggregated with | UCITS limit
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direct exposures,
except for index-
based derivatives
(subject to index
meeting certain
requirements)
Concentration Limits CIS No more than 25% | Permitted — no limit Permitted - no
of any single CIS limit
Equities Must not hold more | Permitted — no limit Permitted - no
than 10% of non- limit
voting shares
Debt/money-market No more than 10% | Permitted — no limit Permitted - no
issued by any one limit
body
Derivatives Purpose Permitted for both | Permitted for both | Permitted for both
hedging and | hedging and | hedging and
investment purposes | investment purposes | investment
purposes
Market gearing Permitted up to | Permitted as for | Permitted - no
100% on a | UCITS limit
‘commitment basis’,
subject  to long
positions being
available to use as
cover. Additional
gearing possible for
more  sophisticated’
funds that use VaR
to monitor
derivatives exposure.
Counterparty oTC Derivatives | 10% (where | Permitted as for | Permitted - no
Exposure (Exchange traded | counterparty is an | UCITS limit
derivatives deemed to | approved bank).
be free of | Ability to net off
counterparty risk) collateral (subject to
conditions)
Transferable Maximum 20% from | Permitted — no limit Permitted - no
securities the same group limit
Overall 20% (sum of OTC, | Permitted — no limit Permitted - no
transferable limit
securities and
deposits)
Borrowing Temporary Permitted as for | Permitted up to

borrowing only, up to
a limit of 10%

UCITS, except for
property funds,
where 20% of the
portfolio can be up

to 100% mortgaged

100% of the net
value of the
scheme property
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g. What are the rules regarding stock lending?

The regulations enable funds to use stock lending in order to generate additional income, with
either no risk, or a low level of risk, to the assets held by the fund. There are certain criteria
that must be met before such a transaction may be entered into. For example, the Manager
must obtain prior approval from the Depositary that the terms of the agreement and the nature
of the collateral are acceptable. The counterparty must also be an approved person under the
FSA regulations and approved by HMRC under the Income and Corporation Taxes Act.

h. Are the limits any different for FAIFs?

FAIFs are funds that invest in “alternative” investment funds. A FAIF may be a NURS or a QIS.
For NURS that operate as FAIFs, the rules regarding investment and borrowing powers are
more relaxed as regards the types of CIS in which they may invest. There are additional
investor protection safeguards, though. In particular, there are additional due diligence rules.
As with all funds, the Prospectus and instrument constituting the scheme will outline the
investment powers of the fund and may also restrict the assets in which the fund may invest.

i. Tell me more about derivative exposure

The UCITS Directive provides, through the use of derivatives, for a fund to adjust its exposure
to the market. UCITS are allowed to use derivatives for investment purposes as well as for
efficient portfolio management (EPM), depending on the investment policy and objective of the
fund. When using derivatives for the purpose of EPM, the Manager must ensure that a number
of set criteria are met, including the aim of reducing risk and cost for investors. In addition,
their use should aim to generate additional capital or income for the fund, whist remaining
consistent with the risk profile of the fund and the COLL rules regarding risk diversification. The
use of EPM technigues may enable the Manager to gain exposure to certain assets or currencies
as an alternative to buying or selling the individual assets or currencies. In addition, derivatives
can be used to manage market risk in relation to the securities held within the fund by hedging
out their exposure to price fluctuations.

As a result, a risk management framework is required to ensure that a UCITS can effectively
manage the risks posed by derivative use and not create risks that create a liability greater than
the value of the UCITS. Specifically, the UCITS Directive requires a Manager to employ a risk
management process that enables it to monitor and measure, at any time, the risk of positions
and their contribution to the overall risk profile of the portfolio.
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The global exposure resulting from financial derivative instruments may not exceed 100% of
the UCITS’s NAV, and therefore that the UCITS’s overall risk exposure may not exceed 200% of
the NAV on a permanent basis.

Managers are required to select an appropriate methodology to calculate the exposure arising
from positions in financial derivative instruments. However, the calculation of the global
exposure represents only one element of a fund’s overall risk management process.

Funds that use derivatives as a fundamental part of their investment objective, engage in
complex investment strategies which represent more than a negligible part of the UCITS's
investment policy, or have more than a negligible exposure to exotic derivatives, must use an
advanced risk measurement methodology (supported by a stress testing program) such as the
Value-at-Risk (VaR) approach to calculate global exposure.

Funds which do not use derivatives as a fundamental part of their investment objective may use
the commitment approach, whereby the derivative positions are converted into the equivalent
position in the underlying assets embedded in those derivatives.

Limitation of counterparty risk exposure for OTC derivatives

The exposure to any one counterparty in an OTC derivative transaction must not exceed 5% in
value of the scheme property. Where the counterparty is an approved bank, this limit is raised
to 10%.

UCITS are required to measure the exposure per counterparty on an OTC derivative transaction
on the basis of the maximum potential loss incurred by the UCITS if the counterparty defaults,
and not on the basis of the notional value of the OTC contract.

A UCITS may net the OTC derivative positions of a UCITS scheme with the same
counterparty, provided:

(a) it is able legally to enforce netting agreements with the counterparty on behalf of the
UCITS scheme; and

(b) the netting agreements in (a) do not apply to any other exposures the UCITS scheme
may have with that same counterparty.

A UCITS may also reduce the exposure of the scheme property to a counterparty to an OTC
derivative transaction through the receipt of collateral. Collateral received must be
sufficiently liquid so that it can be sold quickly at a price that is close to its pre-sale valuation.
In calculating exposure to counterparty risk, the UCITS must take into account collateral that
has been passed to the counterparty to an OTC derivative transaction.
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Cover

A UCITS must ensure that its global exposure relating to derivatives and forward transactions
held in the UCITS scheme does not exceed the net value of the scheme property. Global
Exposure must be calculated on a daily basis and must be calculated taking into account the
current value of the underlying assets, the counterparty risk, future market movements and the
time available to liquidate the positions.

Nature of the underlying financial instrument

Member States are recommended to require that the underlying financial instrument of financial
derivative instruments, whether they provide for cash-settlement or physical delivery, as well as
the financial instruments held for cover, have to be compliant with the Directive and the
individual investment policy of the UCITS.

j. How are investors protected against risk from the use of derivatives?

The FSA requires any Manager who wishes to use derivatives to draw up and comply with a
Risk Management Process (RMP). This applies to Managers of UCITS, NURS and QIS.

An RMP must be established to monitor and measure, as frequently as appropriate, the risk of a
fund’s positions and their contribution to the overall risk profile of the fund. The RMP should
take account of the investment objectives and the policy of the fund as stated in the most
recent Prospectus. The Manager is expected to demonstrate more sophistication in its process
for a fund with a complex risk profile than for one with a simple risk profile.

The Manager must notify the FSA in advance of any derivative transactions being performed
about the methods used for estimating risks in derivative and forward transactions and the
types of derivatives and forwards to be used within the fund, together with their underlying
risks and any quantitative limits. The process should enable this analysis to be undertaken at
least daily, or at each valuation point, whichever is the more frequent.

The Depositary is responsible for taking reasonable care to review the appropriateness of the
risk management process in line with its duties as set out in the COLL sourcebook.

k. Tell me more about the Risk Management Process

Managers will generally establish a Committee, made up of senior individuals within a firm, and
who maintain a significant degree of independence from the portfolio manager, to be
responsible for overseeing the Manager's use of derivatives and other financial instruments.
The members of the Committee should understand the various instruments used (including
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derivatives) and should seek additional professional advice and support from external specialists
as necessary. This Committee may also be responsible for reporting regularly to the Manager’s
board on derivative positions and exposures and for examining the qualifications and
experience of senior managers to ensure that undue reliance is not placed on too few persons.

The use of derivatives should be monitored and reviewed regularly by persons independent of
those involved in managing derivatives and these activities must comply with the FSA rules.
Staff responsible for controlling risks and administering transactions should be independent of
those initiating the transactions. They are required to have the skills and experience to enable
them to challenge the initiators effectively if necessary. As well as ensuring procedures are
adequately documented, there should be contingency plans in place to cover staff leaving and
links with both internal and external audit processes.

Upon the request of investors in a UCITS, the Manager must provide supplementary information
relating to the quantitative limits applying to the risk management of the fund, the methods
used in relation to risk management and any recent developments of the risk and yields of the
main categories of investment.

3.3 The dealing process
a. Is the process of buying or redeeming units regulated?

Under the FSA rules, the Manager is responsible for arranging for the issue and cancellation of
fund units, and is permitted to sell and redeem units for its own account. These rules aim to
ensure that the Manager not only treats the fund fairly when arranging for the issue and
cancellation of units, including in relation to its own holdings, but also treats investors fairly
when their units are purchased or sold. There are common standards for how the amounts in
relation to the transaction are to be paid, which include the initial offer of units, the exchange
of units for fund assets, and the issue and cancellation of units by an OEIC, or by the Trustee of
an AUT, carried out directly with the unitholder. Due to the level of control that the Manager
has in issuing, cancelling, selling and redeeming units, it occupies a position that could, without
the appropriate systems and controls being in place, involve a conflict of interest between itself
and fund investors. As such, Managers are required to take reasonable care to establish and
maintain appropriate systems and controls, as are appropriate to its business, to manage any
potential conflict of interest between itself and its investors.

b. Tell me more about the process of buying and redeeming units

There are a number of ways in which an investor may place a deal when buying or redeeming
units and this will be dependent on whether the investor is buying directly from the Manager or
via an intermediary, such as an independent financial adviser. Managers are required to detail
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the arrangements for the sale and redemption of units, including settlement terms, in the fund
Prospectus.

There is an obligation on the Manager to pay the fund for the creation of units (when an
investor has placed a deal) and for the Depositary to pay for the cancellation of units (when an
investor has redeemed some units) by close of play on the fourth business day following the
instruction to buy or redeem. Therefore, typically, when buying units, investors are only
required to provide payment within four business days of the order being placed. However, this
will again be dependent on with whom the investor has placed the deal. In certain
circumstances, investors may be required to pay by cash or cheque with their order. Under the
FSA rules, where the Manager has received all necessary documentation, payment for
redemptions is normally made by the end of the fourth business day thereafter. In the case of
FAIFs and QIS, the payment period may be longer. Please see paragraph e below.

C. Are there any rules regarding the frequency of dealing to which a fund must
adhere?

Under the regulations, a fund must have a minimum of two regular valuation points at least two
weeks apart per month. A valuation point is the time at which the manager of the fund
calculates the price of units in a unit trust, or shares in an OEIC. A fund is required to publish
details of its valuation points for the purpose of dealing in the fund Prospectus. Funds that
offer limited redemption arrangements may set their valuation points at least every six months.
However, such funds are required to value the fund and publish the unit/share price at least
once a month. Funds which are qualifying money market funds, or higher volatility funds, must
have at least one valuation point every business day.

da. Do any funds operate limited issue arrangements?

If a fund limits the issue of any class of unit, the Prospectus must provide for the circumstances
and conditions under which units will be issued. Where this applies, the Manager may not
provide for the further issue of units unless, at the time of the issue, it is satisfied on reasonable
grounds that the proceeds of that subsequent issue can be invested without compromising the
fund’s investment objective or materially prejudicing existing unitholders. Within a fund, unit
classes may operate different arrangements for the issue of units provided there is no prejudice
to the interests of any unitholder.

e. Do any funds operate limited redemption arrangements?

The instrument constituting the scheme and the Prospectus of a NURS that invests substantially
in real estate, or whose investment objective is to provide a specified level of return, may
provide for limited redemption arrangements appropriate to its aims and objectives. Where this
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is the case, the fund must provide for redemptions at least once every six months. Within a
fund, unit classes may operate different arrangements for redemption of units provided there is
no prejudice to the interests of any unitholder.

The rules governing QIS also allow for limited redemptions. The maximum allowable period
between dealing days will be dependent on the target investor group, and the investment
objectives and policy of the fund. For example, for a scheme that aims to invest in large real
estate developments, it would be reasonable for investors to expect a much longer period of
time between dealing days for liquidity reasons than for a scheme that invests predominantly in
equities.

Fund of Alternative Investment Funds (FAIFS) may set up their redemption arrangements so
that 185 days elapse between acceptance of the redemption request and the payment to the
investor of the redemption proceeds.

f. Do any funds offer deferred redemption arrangements?

UCITS and NURS that have at least one valuation point per business day are permitted to defer
redemptions from one valuation point to the next, provided this information is detailed within
the instrument constituting the scheme and the Prospectus. FAIFs and QIS are also permitted
to defer redemptions provided this information is detailed within the instrument constituting the
scheme and the Prospectus. Managers have the ability to defer redemptions in order to protect
the interests of those unit holders who continue to remain invested in the fund by matching the
level of sales and redemptions and, at the same time, reducing the impact of dilution on the
property of the scheme. Managers are required to ensure that all unit holders who seek to
redeem units during a period of deferred redemption are treated equally.

Redemptions may be deferred where the requested redemptions at a particular valuation point
have exceeded 10% of the fund’s value. However, this percentage could be higher or lower,
subject to the percentage being disclosed in the fund’'s Prospectus.

3.4  Pricing and valuation
a. How are funds priced?

There are three pricing methods available to the Manager (see below). Under the FSA rules,
Managers are permitted to select the most suitable pricing method for a fund, taking into
account the needs and expectations of the fund’s investors. Whichever method is selected
must be recorded in the Prospectus. The regulations require that, once calculated, a price be
guoted to at least four significant figures. For example, a figure of 61.3584 pence per unit
would be quoted as 61.36 pence per unit. At all stages, the fundamental aim of fund pricing is
to ensure that investors deal at a price that truly reflects the value of the fund’s property. The
official prices must then be published to enable investors and potential investors to assess the
performance of each scheme over time. The FSA rules include a requirement to ensure that the
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prices are made public in an appropriate manner, including the ability for an investor to be able
to obtain prices at a reasonable cost and at reasonable times. The place of publication must be
disclosed to investors in the Prospectus and must be published in a consistent manner. The
Manager is also required to make previous prices available to any investor on request.

b. What are the three pricing methods available?

The three pricing methods available to the Manager are dual pricing, single pricing with dilution
levy and swinging single pricing.

C. What is dual pricing?

Dual pricing is the traditional method used to price funds in the UK. This system uses two pairs
of prices: one pair is for issuing and cancelling fund units and the other pair is for selling units
to investors and subsequently redeeming their units. The issue price is used to ‘create’ new
fund units and is calculated using the offer prices of the portfolio of investments plus notional
dealing costs. Similarly the cancellation price uses the bid prices of the portfolio of investments
and notional dealing costs are deducted. Managers can decide to set the selling and
redemption prices within certain limits. The selling (or offer) price of a unit cannot be more
than the maximum sale price, which is the issue price plus any initial charge. The redemption
price (or bid) cannot be less than the cancellation price. Details of the pricing methodology
must be provided in the prospectus.

Notional dealing costs cover the transaction charges incurred in creating or cancelling units.
These notional dealing costs represent the costs associated with buying and selling the
underlying investments that make up the portfolio. In particular, for each relevant market,
notional dealing costs include fees and commissions paid to agents, advisers, brokers and
dealers, levies by regulatory agencies and securities exchanges, and transfer taxes and duties.

The Manager’s initial charge, which covers promotional expenses, commissions to agents and
administrative costs, is included only in the offer price at which units are sold to investors.
Some Managers levy an exit charge for those investors redeeming units. This will be detailed in
the Prospectus. In addition, a Manager may, providing it is stated in the Prospectus, make a
charge to provide for Stamp Duty Reserve Tax (SDRT) — see section 4 “What is Stamp Duty
Reserve Tax (SDRT)?”

This would require payment of an SDRT provision for the issue or sale of units and deduction
for the redemption or cancellation of units.

Managers are required to notify the Depositary of each of the four prices — cancellation, bid,
issue and offer. This enables the Depositary to confirm the required number of units to be
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created or cancelled on any given day and assists them in their oversight responsibilities in
ensuring that the Manager’s dealing records have been accurately maintained.

d. What is single pricing with dilution levy?

Single pricing is the most simplistic approach to pricing and requires the Manager to calculate
one price at each valuation point. This price will be used for both the creation and cancellation
of units, and all unit deals with investors take place at this single price. Rather than using bid
and offer prices, a single-priced fund will use a single mid-market price (the price mid way
between the actual bid and offer prices), based on the average of actual market prices, but
does not take into account any dealing costs or spreads. As portfolio transaction charges and
spreads are still applicable when using single pricing, a dilution levy may be applied by the
fund.

The dilution levy is an adjustment which may be made to an investor's transaction. The
Manager will set the criteria for the use of the levy and must ensure that the policy for charging
is detailed in the Prospectus. For example, the levy could be applied to all deals over a certain
size. The Depositary is responsible for ensuring that the Manager’s rates are appropriate to the
fund’s investments and the actual brokerage charges suffered. On the contract note, the initial
charge will be shown as a separate charge for investors purchasing units, as would any exit
charge for investors redeeming units, if applicable. Any dilution levy would also be detailed
separately as would any SDRT (see section 4 “What is Stamp Duty Reserve Tax (SDRT)?").

Managers are required to notify the Depositary of the final price. This enables the Depositary
to confirm the required number of units to be created or cancelled on any given day and assists
them in their oversight responsibilities in ensuring that the Manager’s dealing records have been
accurately maintained.

e. What is swinging single pricing?

Swinging single pricing is also known as single pricing with a dilution adjustment. The dilution
adjustment is an adjustment made to the unit price, which includes the actual dealing spread
and the notional costs of dealing. The Manager will determine the expected net effect of the
dealing activity during the day and establish the approximate cost of the underlying
transactions. The quoted single price will then be adjusted (or swung) to reflect the dilution
adjustment. For example, if the fund was expanding due to more units being sold to investors
than being redeemed, then the price would be the mid- market price, in terms of asset value,
plus a dilution adjustment to reflect the cost to the fund of buying new assets. This is termed
“swing to offer” and is equivalent to the issue price in a dual pricing system. The reverse would
be if the fund was contracting due to more units being redeemed than being sold to investors.
This is termed “swing to bid” and is equivalent to the cancellation price.
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The Manager will set the criteria for the use of swinging single pricing and must ensure that the
policy is detailed in the Prospectus. The Manager is also required to notify the Depositary of
the price and the quantum of any dilution adjustment contained therein. This enables the
Depositary to confirm the required number of units to be created or cancelled on any given day
and assists it in its oversight responsibilities in ensuring that the Manager’s dealing records have
been accurately maintained.

f. Are investors offered any protection during the process of pricing and
valuation?

Under the FSA rules, the Manager is required to exercise due diligence in connection with
valuation and pricing, and to show that it has complied with the minimum control requirements
set out in the rules. The Manager has a duty to ensure that prices used to value investments
are correct and to take action to rectify any incorrect valuations. Depending on the magnitude
of any error in valuation, this extends to either reimbursing or compensating any investor or
former investor, and to the Manager reimbursing the fund (or receiving compensation) for any
benefit incorrectly gained. Any such steps are taken with the agreement of the Depositary.

Under the FSA rules, there is a set of minimum checks that a Depositary must perform to satisfy
itself that the Manager’s pricing operation is adequately controlled and the risk of incorrect
prices is minimised. This includes a thorough review of the Manager’'s pricing system and
controls to assess their reliability and valuations.

3.5 Payments and Charges

Under FSA rules, there are a number of requirements which govern the types of payments that
may be made out of the scheme property of the fund, as well as the charges that may be
imposed on investors when buying or selling units in a fund.

a. What payments can be made out of the scheme property of the fund?

The only payments which may be taken from the property of the fund are those which are
incurred in paying the parties who operate or administer the fund or for the investment or safe
keeping of the property of the fund. The Manager must ensure that no payments are unfair to
any class of unit holder in the fund and the details of all payments must be disclosed in the
Prospectus.

A Manager is also required to determine whether a payment is to be made from the income
property or capital property of the fund. The Manager must pay due regard to whether the

33







nature of the cost is income or capital related and to the objective of the fund. The Manager is
also required to agree the treatment of any payment with the Depositary.

b. Can performance fees be charged out of the scheme property of the fund?

Yes. Under the FSA rules, a performance fee may be paid out of the property of the fund to
the Manager or the investment adviser. Managers are required to ensure that any
remuneration taken from a fund is not unfair to, or materially prejudicial to, the interests of any
investor or potential investor in the fund. The FSA provides additional guidance indicating some
of the relevant factors to be considered in determining whether this requirement will be met.

Any performance fee structure must be disclosed in the Prospectus. The disclosures should
address the main features of the performance fee and must include examples of its operation in
plain language and the maximum that it can amount to.

C. What are the charges that may be levied on investors when buying or selling
units in a fund?

Initial Charge

The initial charge, sometimes referred to as the initial service charge, is added to the price of a
unit/share when investors first invest in a fund. It covers promotional expenses, commissions
to agents, such as independent financial advisers, and the administrative cost of adding new
investors in the fund onto the register. The charge is calculated as a percentage of price. In
practice, the Manager itself keeps little, if any, of this charge.

Exit Charge

Managers may levy an exit charge, which is payable when an investor chooses to redeem their
units/shares in a fund. Few Managers have introduced this charge though, and in those few
funds where an exit charge is payable, the charge decreases the longer the units/shares are
held. For example, redemptions within the first year may incur a 5% charge, reducing to 4% in
the second year, and so on. After 5 years, it may be that no exit charge is payable.

Those Managers who apply an exit charge are less likely to apply an initial charge as well. This
potentially enables an investor to avoid both an initial and exit charge should they hold their
units/shares in a fund for the longer term.

Annual Management Charge

The Annual Management Charge (AMC) is an annual charge levied by the Manager for the
operation and administration of the fund. The AMC will be paid in daily installments from the
fund to the Manager, who will pay any amounts owing to the investment manager, fund
accountant, fund administrator and distributors of the fund. Charges vary from fund to fund,
partly due to the complexity of the investment strategy.
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Other costs

In addition, other costs, such as the Depositary fee, for oversight and safekeeping of the
property of the fund, as well as the fees of auditors and regulators will usually be charged to
the fund.

d. How do you know what charges will be incurred?

All UCITS are now required to produce a key investor information document (KIID) which
shows all the charges in a table. Investors must be provided with a copy of the KIID before
they invest. Other funds may choose to use the same presentation of charges.

The charges shall be presented in a table structured in the following way: One-off charges taken before or after you
invest

Entry charge [1%
Exit charge [1%

This is the maximum that might be taken out of your money [before it is invested] [before the proceeds of your
investment are paid out]

Charges taken from the fund over a year
Ongoing charge | [] %
Charges taken from the fund under certain specific conditions

Performance [ 1 % a year of any returns the fund achieves above the benchmark for these fees, the [insert
fee name of benchmark]

The ongoing charges figure (OCF) represents the charges taken from the fund over a year and
includes:

(a) all payments to:
- the Manager and any directors of the fund
- the Depositary
- custodians and any sub-custodians
- any investment adviser
- any delegates of the above;

(b) all payments to providers of outsourced services to the above, including:
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- providers of valuation and fund accounting services
- shareholder service providers;

© registration fees, regulatory fees and similar charges;

(d) audit fees;

(e) payments to legal and professional advisers; and

) any costs of distributing the UCITS.

The following charges and payments are specifically excluded from the OCF:

- Performance fees

- Portfolio transaction costs, except where paid to parties in (a) or (b) above
- Interest on borrowing

- Payments incurred for the holding of derivatives

- Fees paid directly by investors, such as entry/exit fees

- Soft commissions

Managers should also disclose the relevant OCF in the semi-annual short report to investors.

3.6 Share Classes
a. Can a fund offer different share classes?

Under the FSA rules, a number of different classes of shares in the fund can be issued, or in the
case of an umbrella fund, in any sub-fund. The classes do not have to be the same for each
sub-fund. The rules enable Managers to propose any type of unit/share class, provided it is fair
to all holders and can be explained in terms of its nature and operation to prospective investors.

Classes typically differ in terms of the fees and expenses that are paid out of the property of
the fund due to the different costs involved in servicing the needs of the investors in the various
classes. For example, a retail share class may be sold through a financial adviser, with an initial
commission payable; another class may be sold directly to the public, with no commission
payable; and a third class may be an institutional share class which has a high minimum
investment limit and may be available only to financial institutions.

b. What is the difference between an income and accumulation share class?

An income share class will entitle all holders to receive an income dividend at the end of the
relevant accounting period. An accumulation share class does not pay out an income dividend.
Instead, the Manager will automatically re-invest any accrued income back into the fund.

For more information about income, please see section 3.7 “Income and dividends”.
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C. What is a currency class unit?

A currency class unit is different from other units in that its price, having been calculated
initially in the base currency of the fund, will be quoted and normally paid for, in the currency of
the designation of the class. Any income distributions will also be paid in the currency of the
designation of the class. For example, a fund may have a number of share classes, the
majority of which are designated in Sterling (in this example, the base currency) but with, say,
one share class designated in Euros. Investors in the Euro share class will hold units priced in
Euros and receive any distributions in Euros.

d. Are UK funds permitted to launch currency hedged share classes?

Under the FSA rules, funds are permitted to launch hedged unit classes for authorised funds.
Managers can use currency hedging transactions for the purpose of reducing the effect of
exchange rate fluctuations between the class unit and either (a) the base currency of the fund
or (b) any currency in which all or part of the fund’s assets are denominated or valued. The
benefit and cost will affect only those investors who have chosen to invest in that particular
asset class. The ability for the Manager to hedge can potentially reduce or eliminate a currency
risk to investment returns.

There are a number of regulatory and operational issues that a Manager must consider prior to
launching a hedged unit class, and it must engage with the Depositary and Auditor. For
example, the Manager must discuss and agree the accounting procedures with the Auditor, and
the Depositary will need to sign off the Prospectus and agree ongoing reporting for the hedged
unit class.

A hedged unit class cannot be created unless it has specifically been provided for in the
instrument constituting the scheme. The implications of the hedging policy must also be
disclosed in the Prospectus and the Simplified Prospectus.

The Manager is also required to ensure that the appropriate methodology and systems are in
place to support the hedged unit class from initial launch through to the ongoing operation of
the hedged unit class. A Risk Management Process must also be in place before the Manager
launches a hedged unit class.

3.7 Income and dividends
a. Will I receive any income from my investment?

Yes. Once any permitted expenses have been deducted, the remaining income for the year
must be either paid out to investors in the fund or reinvested on their behalf. Reinvestment will
be reflected in the price of the accumulation units/shares or by the purchase of additional
units/shares in the case of income units/shares by the Manager. Details about an investor’s
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entitlement to receive income, and the nature of this income, will be disclosed in the
Prospectus.

Under the FSA regulations, the Manager and the Depositary are permitted to agree a minimum
limit below which a distribution of income is deemed uneconomical, and how such amounts
should be treated.

b. When will I receive this income?

The FSA regulations state that a fund must have an annual accounting period and that all
income arising in that period, after deducting expenses, must be distributed. The Manager may
also elect to distribute income for one or more interim periods during the annual period.
Details of the annual and interim accounting periods will be contained in the Prospectus.

The Depositary, in conjunction with the Registrar of the fund, is required to distribute any
income to investors, or to allocate any income to the accumulation units/shares of the fund as
appropriate. The payment of income must be made within four months of the end of the
period to which it relates.

C. What does ex-distribution date (XD date) mean?

As a fund typically receives income spread throughout the accounting period, the price of the
unit/share reflects this income as it accrues, up until the end of the distribution period. The ex-
distribution (or “without” distribution) date is the date of the first fund valuation after the end of
that period. Therefore, any investors who buy units/shares on or after that date will not be
entitled to receive any income (distribution) relating to the distribution period just ended.

As investors purchase and redeem units on a daily basis, the composition of a fund’s investor
base will change each day. The XD date is necessary to ensure only the investors with an
entitlement to the distribution receive a distribution payment from the fund.

d. What is meant by the term “equalisation”?

As explained above, a fund typically receives income spread throughout the accounting period
and the price of the unit/share reflects this income as it accrues, up until the end of the
relevant distribution period. When units/shares are issued (or cancelled), the income element
of the issue (or cancellation) is added to (or deducted from) the amount available for
distribution. This ensures that the distribution per unit/share is not diluted (or concentrated) by
issuing (or cancelling) new units/shares. In other words, the distribution rate is “equalised” and
the income element is known as “equalisation”.
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Equalisation arising from the issue of units/shares is paid as part of the distribution to investors
that purchased units/shares during the distribution period as a return of capital. The amount of
equalisation paid is usually an average rate over the entire distribution period.

3.8 Fund suspensions

a. What are the reasons for suspension?

Market failures/exchange closures

Market failures/exchange closures, can result in an inability to price a significant proportion of
assets accurately or to obtain the sale proceeds from a significant sale of scheme fund assets
needed to meet unit redemptions. This category captures failures/closures arising from events
such as terrorist attacks like the 9/11 attack. Such market/exchange closures are generally
short term in nature, although some events may be longer lasting.

Other, independent events

There may be other events, such as natural disasters or catastrophes, which make it impossible
to value, or dispose of and obtain payment for, all or some of a fund'’s assets.

Structural issues

This includes the failure of one of the key parties involved in the operation of the fund and, as a
consequence, it is believed that, due to exceptional circumstances, it is in the interest of all
unitholders temporarily to suspend dealings. An example might be the failure of a niche
Manager that has a particular set of investment management skills in a highly specialist area,
and upon which the fund is dependent in order to meet its objectives. If, due to unforeseen
circumstances, the Manager ceases to be available and the Depositary is required to find and
appoint a replacement, that could take time and, in the interim, the Depositary may consider
that it is in the interest of all unitholders to suspend dealings.

Liquidity issues

These may be market-wide or fund-specific. The Manager is responsible for managing the fund
so that units/shares can be redeemed on dealing days. As a consequence, a Manager should
have in place sound liquidity management arrangements to meet that obligation. Suspension
as a result of a lack of liquidity would therefore be a last resort in cases where, despite good
liquidity management, the liquidity position of the fund is such that the Manager believes that,
in the interests of protecting investors, dealings in fund units should be suspended.
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b. Who makes the decision to suspend a fund?

A fund should be suspended only in exceptional cases where circumstances so require and
provided it is in the best interests of all unitholders within the fund. Before making the decision
to suspend, the Manager and/or Depositary should ensure that any alternative courses of action
have been considered. If the Manager decides that it is necessary to invoke a suspension, prior
agreement should be obtained from the Depositary. The Depositary may also invoke a
suspension and in such cases the Manager is obliged to comply with the Depositary’s decision
without delay. The Manager is required to ensure that any suspension is temporary, of minimal
duration and consistent with the provisions of the Prospectus and the instrument constituting
the fund. Once the decision has been made to suspend a fund, the Manager is required to
notify investors of the suspension and the reason for suspending.

C. What happens while a fund is suspended?

Throughout the period of suspension the Manager must ensure that sufficient details are
published to keep unitholders informed about the suspension and its likely duration. The
Manager has a responsibility to inform any person who requests a sale or redemption of units
during the suspension that all dealings have been suspended and that that person has the
option either to withdraw their request or to have their request executed at the first available
opportunity after the end of the suspension. The Manager may, however, agree to deal in
units. In such cases, all deals accepted during, and those outstanding prior to, the suspension
will be undertaken at a price calculated at the first valuation point after the resumption of
dealing. If the fund operates limited redemption arrangements, and the reason for suspension
affected a valuation point, the Manager must declare an additional valuation point as soon as
possible after the resumption of dealings

d. Does a Manager still need to price the fund during periods of suspension?

As far as is practicable in the light of the context of the suspension, Managers must continue to
comply with as much of the FSA rules regarding valuation and pricing as feasible.

e. When should a fund suspension cease?
Suspensions should cease as soon as practicable after the exceptional circumstances have
ceased. Managers will have considered criteria, the meeting of which will trigger the

resumption of dealing.

f. How often should the suspension be reviewed?
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The suspension should be formally reviewed by the Manager and Depositary at least every 28
days and the FSA should be informed of the results of this review and any change to the
information originally submitted to the FSA regarding the decision to suspend the fund.

g. What is the role of the FSA

It is the responsibility of either the Depositary or Manager (depending on who has invoked the
suspension) to inform the FSA immediately of its decision to suspend the fund, stating the
reason for its action, and to confirm this in writing. Whilst the rules do not require pre-
notification, the FSA encourages early engagement with it regarding potential suspension.

The FSA has stated that: “a suspension can only be considered as an exceptional measure” and
that “when necessary and justified, a suspension should protect the interests of unit holders
overall”. The FSA’s view stems from the recognition that the act of suspending a fund may
adversely affect existing unit holders, preventing them from being able to access their
investments as expected.

The FSA also expects Managers to consider carefully the liquidity profile of both the current and
future underlying investments of a fund on an ongoing basis and has stated that “a suspension
which arises as a result of poor liquidity management within a scheme is not acceptable”,

Should a fund experience (or be close to experiencing) liquidity stresses, the FSA expects either

the Manager or Depositary to engage, as early as practicable, with the Manager’'s usual FSA
contacts.
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SECTION 4 - HOW ARE FUNDS TAXED?

a. How are equity funds taxed?

Whether a fund is an OEIC or AUT, and whether it is a UCITS, NURS or QIS, does not affect its
tax position. It is the nature of the fund’s assets that are relevant. All funds must distribute all
their net income.

The default tax regime in the UK is that funds are subject to corporation tax at 20% on taxable
income, net of expenses. Since 1 July 2009 UK funds have not suffered tax on dividends from
investments in foreign securities (and were already not subject to tax on UK dividends). So,
after expenses, the amount of taxable income is generally zero for funds predominantly
invested in equities. Funds must distribute all net income as dividends, which then may be
taxed further in the hands of the investors, depending on their tax position. For accumulation
units (see section 3.6b “What is the difference between an income and accumulation share
class?”), for taxpaying investors, dividends net of tax are reinvested.

There are three alternative regimes, which produce distributions in line with the nature of the
assets.

b. How are bond funds taxed?

“Bond Funds” are 60% or more invested in interest-bearing assets (e.g. cash, debt
instruments). They are not taxed on the income (net of expenses) that they distribute, which
takes the form of interest. If the investors are UK taxpayers, then the fund must withhold 20%
on the interest distributions, which it pays over to the UK government “on behalf of” the
investor.

C. What are PAIFs and how are they taxed?

Funds invested 60% or more in assets producing property income (whether land, “bricks and
mortar” or property securities, such as REITs) can elect to be PAIFs (Property Authorised
Investment Funds). Like bond funds, PAIFs do not suffer corporation tax. The PAIF's
distributions are “streamed” between rental income, interest and dividends. For UK tax-paying
investors, withholding tax applies to the first two streams.

d. What are TEFs and how are they taxed?

The “TEF” (Tax Elected Funds) regime is also elective and ensures that the fund does not pay
corporation tax. A TEF can invest in a mixed portfolio of assets but cannot receive any income
directly from UK or overseas real estate. It can invest indirectly via PAIFs or REITs but receives
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income from those instruments net of tax. A TEF makes two types of distribution — a dividend
distribution (taxed at the dividend income tax rates in the hands of investors) and a non-
dividend distribution (taxed as interest). A TEF must withhold tax at 20% for investors subject
to UK tax on the non-dividend distribution.

e. How are investments in offshore funds taxed in the fund?

If the authorised fund invests in offshore “reporting” funds (i.e. funds that report their income
to investors), then the fund treats that investment in the same way as any other investment.
The income (net of expenses) must be distributed to investors in the authorised fund. If the
offshore fund reports income but does not actually distribute any, then the authorised fund may
need to liquidate investments in order to distribute reported income to its investors.

If an authorised fund invests up to 20% in non-reporting offshore funds, then it pays
corporation tax at 20% on all gains made on disposals of these investments, called Offshore
Income Gains. When investors redeem their units in the UK fund, they may, in addition, suffer
capital gains tax. If a fund invests 20% or more in non-reporting offshore funds, then it does
not suffer tax on Offshore Income Gains. Instead, UK investors who are tax payers are subject
to income tax (or corporation tax) on their entire gains on disposal of units in the authorised
fund. Investors who are non-tax payers (e.g. they are exempt, or the gain is below their
annual threshold), however, they suffer no tax on disposals. If they are UK taxpayers, then, if
the fund is predominantly invested in non-reporting funds, the investors will be in the same
position as if they had invested directly in the underlying non-reporting funds. The UK
government is consulting on the refinement of the regime to facilitate “mixed” funds (i.e. funds
that are only partly invested in non-reporting offshore funds).

f. What is Stamp Duty Reserve Tax (SDRT)?

Like any types of investors, authorised funds pay SDRT on acquisitions of UK equities at the
rate of 0.5%. They may also pay additional fund-specific SDRT if they invest in UK equities and
other “non-exempt” assets. The headline rate of this fund-specific SDRT charge is also 0.5%,
but because the actual charge is reduced according to the proportion of exempt assets held in
the fund and the proportion of unit redemptions relative to unit purchases, the effective rate is
only about 0.05%, and some funds pay no additional SDRT charge at all.

Rather than undertake the complex calculation that the fund-specific SDRT regime involves,
provided it is stated in the Prospectus, the Manager may make a charge on investors to provide
for SDRT, and, where charged, the Manager will require payment when units/shares are bought
and will deduct a payment when units/shares are sold.
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Zaida

It was a pleasure to meet you and discuss your training and education requirements.



Please do let us know if we can be of any more assistance,



All the best



Adrian



Professor Adrian R Bell

 

Chair in the History of Finance



Head of ICMA Centre



ICMA Centre

Henley Business School

University of Reading

Whiteknights

Reading

RG6 6BA

 

t: 0118 3786461

f: 0118 9314741

e: a.r.bell@icmacentre.ac.uk

w: www.icmacentre.ac.uk





My working papers are available on SSRN at: http://ssrn.com/author=486048



On 11 Jun 2014, at 23:56, "Zaida Llerena" <ZLlerena@supervalores.gob.pa> wrote:





Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and educative offer.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá
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La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.
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		Adrian Hood

		To

		Zaida Llerena

		Recipients

		ZLlerena@supervalores.gob.pa



Zaida



 



Our latest annual survey can be found on our website, along with many other pieces of research and reports. 



 



Regards



 



Adrian Hood



Regulatory Adviser



Investment Management Association



65 Kingsway, London. WC2B 6TD



Tel: 020-7831 0898   Email: ahood@investmentuk.org



Web-site: www.investmentuk.org



 



From: Guy Sears 
Sent: 12 June 2014 08:16
To: Zaida Llerena
Cc: Perry Braithwaite; Adrian Hood
Subject: Re: Superintendence of Securities Markets of Panama



 



It was our pleasure.  Please note Adrian's correct email. He will send you a link to our annual survey.  



Guy

Guy Sears



Director



Risk, Compliance and Legal



07834 089334




On 11 Jun 2014, at 23:45, "Zaida Llerena" <ZLlerena@supervalores.gob.pa> wrote:



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and the best practices used in the London capital markets.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá
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La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.



 









This message, including any attachments, may contain confidential and privileged material; it is intended only for the person to whom it is addressed. If you are not the intended recipient, do not forward it or copy it or act upon its contents, but please report it to itsupport@investmentuk.org 

No responsibility can be accepted by the IMA for action taken which is the result of information contained in this correspondence. Recipients should take specific advice when dealing with specific situations.

The IMA assumes no liability or responsibility for the consequences arising out of a delay and/or loss in transit of this message, or for corruption or other error(s) arising in its transmission and for any misuse or fraudulent use which may be made thereof. The IMA has the right to record, monitor and inspect messages between its employees and any third party. Your messages shall be subject to such lawful supervision as necessary in order to protect its information, interests and reputation. 

The IMA prohibits and takes steps to prevent its information systems from being used to view, store or forward offensive or discriminatory material. If this message contains such material please report it to mailabuse@investmentuk.org 

Switchboard +44 (0) 20 7831 0898

Investment Management Association is a company limited by guarantee.
Registered Office: 65 Kingsway, London WC2B 6TD 
Registered Number: 04343737 
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		Zaida Llerena; Kohli, Shrey
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		ZLlerena@supervalores.gob.pa; SKohli@lseg.com



Great, thank you.



As agreed, we look forward to hearing back from Ben and yourself on Superintendencia‎'s feedback.



Best.



AntoNella



From: Zaida Llerena

Sent: Wednesday, 11 June 2014 23:42

To: Amadei, Antonella; Kohli, Shrey

Subject: Superintendence of Securities Markets of Panama





 



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and the best practices used in the London capital markets.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá



logo2



La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.



 



Please read these warnings and restrictions:



This e-mail transmission is strictly confidential and intended solely for the ordinary user of the e-mail address to which it was addressed. It may contain legally privileged and/or CONFIDENTIAL information.



The unauthorised use, disclosure, distribution and/or copying of this e-mail or any information it contains is prohibited and could, in certain circumstances, constitute a criminal offence.



If you have received this e-mail in error or are not an intended recipient please inform London Stock Exchange Group (“LSEG”) immediately by return e-mail or telephone 020 7797 1000.



We advise that in keeping with good computing practice the recipient of this e-mail should ensure that it is virus free. We do not accept responsibility for any virus that may be transferred by way of this e-mail.



E-mail may be susceptible to data corruption, interception and unauthorised amendment, and we do not accept liability for any such corruption, interception or amendment or any consequences thereof. 



Calls to London Stock Exchange Group may be recorded to enable LSEG to carry out its regulatory responsibilities.



London Stock Exchange Group plc



10 Paternoster Square
London 
EC4M 7LS



Registered in England and Wales No 05369106
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		To

		Zaida Llerena; Kevin Moore; Monica Seoane

		Cc

		Thierry Iovane

		Recipients

		ZLlerena@supervalores.gob.pa; Kevin.Moore@cisi.org; Monica.Seoane@cisi.org; Thierry.Iovane@cisi.org



Dear Zaida,



 



It was a pleasure to meet you to explain more about the CISI, and to hear more about your role and what the SMV does.



 



I am glad to hear that the information that we shared with you will be helpful, and I look forward to staying in touch. Our CEO, Simon Culhane, is hoping to be in Panama on 20 August, and if so would be delighted to meet with the Superintendence. We will be in touch more about this shortly.



 



Best Regards,



 



Praneet



Praneet Shivaprasad | International Manager 
Chartered Institute for Securities & Investment 

Tel: +44 20 7645 0639
Mobile: +44 7810 157 640 
8 Eastcheap, London, EC3M 1AE.
www.cisi.org

  




This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify and return it to the sender. The Chartered Institute for Securities & Investment reserves the right to read any email or attachment entering or leaving its systems from any source without prior notice. The Chartered Institute for Securities & Investment does not use emails under any circumstances to enter into binding agreements of any kind and therefore recipients should not consider emails from the Chartered Institute for Securities & Investment to be legally binding. 

The Chartered Institute for Securities & Investment registration number: RC000834. 
Registered office: 8 Eastcheap, London EC3M 1AE | Tel: +44 20 7645 0600 | Fax: +44 20 7645 0601 
The Chartered Institute for Securities & Investment is a professional qualifications and membership body with offices in Dubai, Dublin, Edinburgh, London, Mumbai, Singapore and Colombo.



From: Zaida Llerena [mailto:ZLlerena@supervalores.gob.pa] 
Sent: 11 June 2014 23:39
To: Praneet Shivaprasad; Kevin Moore
Subject: Superintendence of Securities Markets of Panama



 



Many thanks for taking the time to meet with me and Mr. Myers in order to explain to us about your organization and the best practices used in the London capital markets.  All the information you shared with us will be helpful for the Superintendence.



 



Best regards,



 



 



Zaida H. Llerena S.



Sub-Directora



Sub-Dirección de Supervisión Extra-Situ



Voz: 501-1731 | Fax: 501-1709



www.supervalores.gob.pa | zllerena@supervalores.gob.pa



0832-2281 WTC Panamá
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La información contenida en este mensaje electrónico y cualquier anexo al mismo está dirigida para el uso exclusivo del o de los destinatarios nombrados y puede contener información privilegiada y confidencial. Si usted no es el destinatario nombrado, favor notificar inmediatamente al remitente, y destruir todas las copias de este mensaje y sus anexos.



Cualquier divulgación o utilización indebida de la información puede estar sujeta a consecuencias administrativas, civiles o penales.



 



The information contained in this electronic message and any annex to the same one is directed for the exclusive use of or the named addressees and can contain privileged and confidential information. If you are not the named addressee, please immediately notify the sender, and destroy all copies of this message and its annexes.



Any spreading or illegal use of this information can be subject to administrative, civil or criminal consequences.
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